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00 yTBep:KIeHUN MPAaBUJ 0KA3aHUS FOCYIAPCTBEHHBIX YCJIYT B cdepe NCHUX0J10r0-
neJaroru4eckoil moiep:KKu, 0Ka3bIBaeMbIX MECTHBIMHU MCIIOJHUTEIBHBIMU Opranamu"'
[Ipuka3 Munuctpa obpazoBanust u Hayku Pecriybonuku Kaszaxcran ot 27 mas 2020 roga Ne
223. 3apeructpupoBaH B Munucrepctse 1octuiuu Pecriyonuku Kazaxcran 28 mas 2020 roga
No 20744.

B cootBerctBuM ¢ moamyHkTtoMm 1) ctathu 10 3akona Pecnybmuku Kazaxcrtan ot 15
anpens 2013 roga "O rocynapcrBennbix yeayrax'" [IPUKA3BIBAIO:

1. YTBepauth:

1) mpaBuia okazaHus rocyaapcTBeHHOU yciuyru "OOciaeqoBaHre U OKa3aHHUE TICUXOJIOT0-
MEJIMKO-TICIarOTMYEeCKON  KOHCYJIbTATUBHOM  MOMOIIM  JETAM C  OTPAaHUYCHHBIMH
BO3MOYKHOCTSMHU'" COTJIACHO MPUJIOKEHUS | K HACTOSIEMY MPUKA3Y;

2) mpaBujia OKa3aHWS TOCYAapCTBEHHOW yciayru "PeaOunuranus W colMaJIbHAS
ajanTainus JeTed W TMOJAPOCTKOB ¢ MpoliieMaMu B Pa3BUTHH" COTJIACHO TPHIIOKEHUS 2 K
HACTOSIIEMY MTPUKA3Yy;

3) npaBuia okazaHus rocyjaapcTBeHHOU yciyru "llprieM TOKyMEHTOB sl OpraHu3aluu
WHIMBUIYaJILHOTO OECIUIATHOTrO 00YUYeHHUs Ha JIOMY JeTel, KOTOPBIE MO COCTOSHUIO 37]0POBbS
B T€YEHUE JJINTEIIBHOTO BPEMEHU HE MOT'YT MOCEIIAaTh OPraHU3alli HavyajJbHOI0, OCHOBHOIO
CpeIlHero, 00IIero cpeHero o0pa3oBaHus’ COrjacHO MPUIOKEHUS 3 K HACTOAIIEMY PHUKA3Y;

4) mpaBwiIa OKa3zaHMs TOCyAapCTBEHHOW yciyru "lIpuemM JOKYMEHTOB M 3a4HCIIEHUE B
CHelualbHble OpPraHu3alMu O00pa30BaHUS JETe C OTPaHWYCHHBIMU BO3MOKHOCTAMH IS
o0ydeHHs TIO0 CHelUalbHBIM O00IIe00pa30BaTeIbHBIM YUeOHBIM IporpaMmaM’ COTJIacHO
NPWIOKEHUS 4 K HACTOSIIIEMY IIPUKA3y.

2. [Ipu3HaTh yTpaTUBIIUMU CHIIYy HEKOTOpBIE MpUKa3bl MUHKUCTpa 00pa30BaHMs M HAYKU
Pecny6nuku KazaxcTan coriacHO IPHIIOKEHHUIO 5 K HACTOSIIIIEMY ITPHUKA3Y.

3. KomMuTeTy MOMIKOJIBHOTO W CpeaHero oOpa3oBaHusi MuHHCTEpCTBa 00Opa3oOBaHHS U
Haykn PecnmyOmmkun KazaxctaH B yCTaHOBJICHHOM 3aKOHOJATENBCTBOM PecmyOnuku
Kazaxcran nopsiike o0ecreunTsh:

1) rocynapcTBEHHYIO PErMCTpalyi0 HACTOSLIEro MNpHKa3a B MHUHUCTEPCTBE HOCTULIMHU
Pecny6muku Kazaxcran;

2) pa3MenieHne HACTOSIIETO PUKa3a Ha MHTEpHET-pecypce MuHUCTEpCcTBa 00pa3oBaHUs
u Hayku Pecniyonnku Kazaxcran nocie ero opuiuaibHOTO 0MyOJIUKOBAHUS;

3) B TeueHue aecATH paboyux JHEW MOocie TOCYJapCTBEHHOW PErnCTpali HACTOSIIETO
npukaza B MunucrtepctBe roctunnu Pecyonuku Kazaxcran npencraBinenue B FOpuanaeckuit
nenapraMeHT MuHuUCTEpcTBa 0OpasoBanus u Hayku PecmyOmmkm Kaszaxcran cBegeHuit 00
WCIIOJTHEHUN MEPOIPUATHM, MPETyCMOTPEHHBIX MOAMYHKTaMu 1), 2) HACTOSIIEro MyHKTA.

4. KoHTpOab 32 UCIIOJIHEHUEM HACTOSAIIETO MPHUKa3a BO3JIOKUTh Ha KypUPYIOILIETO BHUIIE-
MUHHCTpa 0Opa3oBanus U Hayku Pecnyonnku Kazaxcras.

5. Hacrosmmuii npuka3 BBOAUTCS B JCUCTBHE MO MCTCUCHUM JIECATH KAICHIAPHBIX JHEH
MOCJI€ JHS €ro MepBOro OPUIUaILHOTO OMYyOIMKOBAHHUS.



Munucmp obpazoeanus u HayKu
A. Aumazambemos

Pecnybauxu Kazaxcman

[Ipunoxenue 1 k npukazy
Munnctpa 00pa3oBaHus U HAYKH
Pecniyonuku Kazaxcran
ot 27 mas 2020 roga Ne 223

[MpaBuna oka3aHus rocyaapcTBeHHo# yciayru "O0cienoBanne U OKa3aHue MCUX0JI0T0-MeTHKO-TeIaroru4ecKon
KOHCYJIbTATHBHOM IMOMOIIH JAETSAM ¢ OrPAaHHYeHHBIMH BO3Mo:KkHOCTsIMU'"' (nanee - [IpaBuiia)
1. O01ue noJI0KeHus

1. Hacrosiue IlpaBuia okazaHusi rocyaapcTBeHHOM ycinyru "OOcienoBaHue U OKa3aHUe
MICUXO0JIOTO-MEIUKO-TIEIarOTNYeCKOM KOHCYJbTaTUBHOW MOMOIIU AETSIM C OrPaHMYECHHBIMU
BO3MOKHOCTAMU" (nanee — [IpaBuia) pazpaboTaHbl B COOTBETCTBUM C MOJAIMYHKTOM 1) cTathu
10 3akona PecnyOnuku Kazaxcran ot 15 anpens 2013 roga "O rocyaapcTBeHHbIX yciyrax"
(nanee — 3aKOH) M ONPEACIIAIOT MOPSAIOK €€ MPEIOCTABICHHUS.

2. B nactosamux IIpaBunax ucnons3yercs cleayrollee MoHsITHE:

1) mpoakTuBHasi ycliyra - TrocCyJapCTBEHHas ycliyra, oOKas3biBaemash 0e3 3asBICHHS
YCIYTOMOIy4aTelis 10 UHUIIUATUBE YCIIyTOJaTeNsl.

Caocka. ITynkr 2 - B penakuuu npukasa u.0. Munuctpa npocsemieHuss PK or 17.11.2022
Ne 462 (BBOaUTCS B IEMCTBHUE IO UCTCUCHUU JECITH KAICHIAPHBIX THEHN MOCIE THS €ro
nepBoro 0(UIMATBHOTO OMYOIMKOBAHMS).

3. TocynapctBennass yciuyra "OOcnemoBaHWe U OKa3aHHE IICHXOJIOTO-MEIUKO-
NEeJarornyecko KOHCYJbTATUBHOM IMOMOLIM AETSAM C OrPAHUYEHHBIMM BO3MOYKHOCTAMH'
(manee — rocyJapCTBEHHAsl ycCjayra) OKa3bIBa€TCS IMICUXOJOrOo-MEAUKO- IEeAaroru4ecKuMu

KOHCYJIbTAlUSIMU (J1aJiee — YCIyroaaTeb).
2. llopsinok oka3aHusi rOCYIapCTBEHHON YCIyru
4. Jlns monmydeHUss TOCYAapCTBEHHOW yciuyrd (Qusnmueckoe swmio (manee -

yCIIYromojlydaTesb) oOpaiaercss B KaHIEISAPUIO YCIyrojareias W/WIM dYepe3 BeO-mopral
"3]IEKTPOHHOTO TIPaBUTEIHCTBA" WWW.EQOV.KZ.

OcHOBHBIE TpeOOBaHMS K OKA3aHWIO TOCYAAPCTBEHHOW YCIYTH, BKJIOYAOIINE
XapaKTepUCTUKH Tporiecca, GopMy, COAEpKaHUE M Pe3ylbTaT OKa3aHUS YCIyrd, a TaKKe
WHBIE CBEJEHUS C Y4YETOM OCOOEHHOCTEH MpPEeIOCTaBICHUS TOCYIapCTBEHHON YCIYTH
npuBefeH B llepedyHe OCHOBHBIX TpeOOBaHMI K OKa3aHWUIO TOCYJApPCTBEHHOM YCIYTH
"OO6cnenoBaHNe U OKa3aHKE TICHXO0JI0T0-MEIUKO-TIeIarOTMIeCKON KOHCYJIhTATUBHON TTOMOIIIH
JETSM C OTPAaHUYECHHBIMU BO3MOXXHOCTSIMH'" COIJIJACHO MPWIOKEHHUIO 2 K HACTOSIINM
[IpaBunam.

Cuocka. Ilynkr 4 - B penakiuu npukasa u.0. Muaucrtpa npocsemiennst PK ot 17.11.2022
No 462 (BBOaWTCS B IEUCTBHE TIO UCTCUCHHUH JECITH KaJICHIAPHBIX THEH MOCTe THS €ro
nepBoro o(pUIHAIBLHOTO OMyOIUKOBAHHUS ).

5. Tlpu oOpanieHur uepe3 KaHILEISIPUIO YCIYroAaTessi PEerucTparop Ha3HayaeT Jary
MICUXO0JIOTO-MEAUKO-TIEJarOTUYECKOro  00cieAoBaHuss ¥ BHOCUT JaHHble B JKypHan



MpEeIBapUTEIBHON 3aMCU IETEH HAa KOHCYJBTALMIO COTJIACHO MPUIOKEHUIO | K HaCTOAIIMUM
[IpaBunam u yBenomusier ycayrononydarens. [lakeT TOKyMEHTOB COTJIaCHO MPUIIOKEHHIO 2 K
HactosimuM [IpaBunam yciyromnonaydaTtens NpeIoCTaBiIseT B HA3HAYCHHBIN J€Hb MCUXO0JIOTO-
MEJMKO-TIEarOrHuecKoro 00cie10BaHusl.

[IpenycmoTtpena npeaBapuTeabHas 3anuch Mo Tenedony U (Wiau) Mpu HEMOCPEACTBEHHOM
oOpaIieH’y yCIyronoaydaTes.

6. Ilpu oOpaieHnn dvepe3 BeO-mopTain "IJEKTPOHHOIO IMpaBUTEIbCTBA" WWW.egov.kz
YCIIYTOMOJIyYaTellb OCYIIECTBIISIET BHIOOP AIEKTPOHHON TOCYAapCTBEHHOW YCIYTH B pasjene
"Cembs'", 3aII0JIHEHHE MOJIEN AJIEKTPOHHOTO 3aIIpoca U NPUKPEIVIEHUE MTaKETa JOKYMEHTOB.

VYcnyrogarenb B T€YEHUM JBYX pabouux JHEH ocyllecTBiseT o0paboTKy (IIPOBEpKY,
PErHCTpaIMIO) DJIEKTPOHHOTO 3ampoca YCIyromojydyaresss W HamnpaBlIeT yBEJAOMIIEHHE O
CTaTyce AJIEKTPOHHOTO 3aMpoca U AaTe MCUX0JI0T0-MeIUKO-TIeJaroruueckoro 00cie10BaHus B
"MTUYHBIM KaOMHET" yCIIyromojydarelis Ha MopTaje COrIaCHO MPUJIOKEHHUIO 3 K HACTOSIIUM
IIpaBunam.

7. Bpemsi oxxujaHusi B o4epeau Ha INCUXOJIOr0-MEIUKO-TIeJarorndeckoe 00Cie0BaHNe
COCTaBJISIET IO TPUALATH KaJECHIAPHBIX THEM.

HctpeboBanue oT yciyromnojydaTesieil JOKyMEHTOB, KOTOPbIE MOTYT OBITh MOJIYYEHBI U3
WH(OPMAIIMOHHBIX CUCTEM, HE JIOMyCKaeTCsl.

7-1. TocymapcTBeHHasi yciyra 1O OOCJEJIOBAHMIO M OKa3aHUIO ICHXOJIOr0-MEIUKO-
NEJarornyecKo KOHCYJbTATHBHOM MOMOIIM JE€TIM C OIPAHUYEHHBIMH BO3MOYKHOCTSIMHU
MOJKET OKa3bIBAThCSI MPOAKTUBHBIM CIOCOOOM, MO MHUIIMATUBE YCIYTOJATeNsl MOCPEACTBOM
MH(POPMAIIMOHHBIX CHUCTEM TOCYIapCTBEHHBIX OpPraHOB IPU PETHCTpAluU Teae(dOHHOTO
HOMepa aOOHEHTCKOr0 YCTPOWCTBAa COTOBOHM cBsi3u yciyromonydarenss Ha [loprane wu
BKJIIOYATh B ce04:

1) oTripaBKy aBTOMaTUYECKUX YBEIOMIIEHUIN YCIYTrOMOIYYaTEIt0 C 3alpOCOM Ha OKa3aHUE
rOCyIapCTBEHHOW  yCIyI'M 1O  OOCIEAOBAaHMIO M  OKAa3aHUIO  IICHXOJIOTO-MEINKO-
MeJarornuecKoil KOHCYJIbTATUBHOM MOMOIIHU JI€TSAM C OTPAHUYEHHBIMU BO3MOKHOCTSIMU;

2) MoJIy4eHHUE COIJIACHUs YCIYromoJiydaTessl Ha OKa3aHWe MPOAKTUBHOM YCIIYTH, a TaKkKe
WHBIX HEOOXOJUMBIX CBEJACHUHN OT yCIyTOMOMydaTelis, B TOM YUCJIe OTPAaHUYCHHOTO JO0CTYyIa,
MOCPEACTBOM a0OHEHTCKOI'0 YCTPONUCTBA COTOBOM CBSI3U yCIIYTOMOIYy4aTesl.

Cpok oXuJaHus OTBETa OT YCIYromoJydaTeliss COCTAaBISET JBAJALIATh YEThIpE 4aca C
MOMEHTA IMOJyYEHUs 3a1poca.

3anmch Ha MPHEM TPOM3BOJMTCS YCIyTroIoydaTesieM depe3 cepuc Bilim mpunoxenus
eGov Mobile. TTocie ycnenHo# 3aucu yCayromnoayJdaTelio HalpaBIsieTCss CMC-yBEIOMIICHHE
C MOATBEPKICHUEM JaThl, C HATOMUHAHUEM 32 JIEHb JI0 IpUeMa U B JICHb NpUeMa.

Cuocka. IIpaBuia qomoaHEHBI TYHKTOM 7-1 B COOTBETCTBUU C TPUKA30M H.0. MUHUCTpA
npocsemenus PK ot 17.11.2022 Ne 462 (BBOAUTCS B ICMCTBUE TIO UCTCUCHUH JIECATH
KaJICHJIApHBIX JIHEH mociie THA ero NepBoro o(UINMaIbHOTO OMYOIMKOBaHUs); B pelaKun
npukaza Munuctpa npocsemiennst PK ot 28.02.2025 Ne 33 (BBoauTcs B JeiCTBHE MO
UCTEUYEHUU JIECATH KaJCHIAPHBIX JHEU MOCIe JHS €ro NePBOro opuInaIbHOTO



OIyOJIMKOBaHU).

8. Ilpu mpeacTaBiICHUU YCIYTomoaydaTeJieM HEMOJHOIro MakeTa JOKYMEHTOB W (WJIM)
JOKYMEHTOB C MCTEKIIMM CPOKOM JEHCTBUS YCIYrOAaTelb B YKa3aHHBIE CPOKH T'OTOBHUT
MOTHUBUPOBAHHBIA OTKa3 B JaJIbHEWIIEM pAaCCMOTPEHUU 3asBICHUS MO (QOpMEe COTJIACHO
npuioxkeHuto 4 k HactosiiuM [IpaBunam u HampasisieT B "IU4HbIA KaOUHET" mopTana.

9. Ilpu npenocTaBiIEHNUN yCIyTONMOAy4aTeNeM MMOJHOTO MaKeTa JOKYMEHTOB PETUCTPATOP
B HA3HAYEHHBIM JEHb IPU SIBKE YCIYTOIIOIY4YaTeas BHOCHUT [IaHHBIE YCIYTOIIONYydYaTels B
Kypnan ydera obcnenoBanus nereid B I[IMIIK cormacHo mpuiokeHHio 5 K HaCTOSIIUM
IIpaBuiiam, nepenaeT nakeT JOKYMEHTOB CHEUATUCTAM.

10. Ilocne monydeHHMs MakeTa JOKYMEHTOB CIIELIUATMCTAMU MHPOBOJIUTCS ICHUXOJIOTO-
MEJUKO-TIelarornueckoe oOcneoBaHre peOeHKa B MPHUCYTCTBUU POJAUTENEH (3aKOHHBIX
MpecTaBUTENEe) U KOHCYIbTUPOBAHUE CIEIUATMCTAMH YCIYro1aTessl.

11. Tlocme TCUXONOro-MeAMKO-TIEarOTUYECKOTO OOCIEAOBAHMS  CIEIHATUCTAMHU
ycayrogatens (GOpMHUpPYETCs MHUCbMEHHOE 3aKIIOUEHHWE C YKa3aHHEeM PEKOMEHIYEeMbIX
o0pa3oBaTeIbHBIX, MEJAUIIMHCKUX U COLIMAIBHBIX YCIYT, TUIA 00pa30BaTEeIbHON MPOrPaMMBbl,
cBenennst BHocsaTcss B moaynb [IMIIK wundopmarmonHoit cuctembl "HammoHabHBIM
oOpa3oBaTeIbHbIN 0aHK TaHHBIX'.

Caocka. [Tynkr 11 - B penakuuu npukaza Munuctpa npocsenieHus PK ot 28.02.2025 Ne
33 (BBOAMTCS B ACMCTBHE MO UCTEUSHUU ACCATH KaJeHAAPHBIX THEH MOCIIe JTHS ero MepBoro
o(HUIIUATIEHOTO OITYOIMKOBAHUS).

12. TluceMeHHOE 3aKJFOUEHHE TMOJNHUCHIBAETCS PYKOBOAMUTENIEM YCIYroAaTessl H
BBIIACTCS YCIYTOMOJIy4YaTel0 B JEHb OOCIIENOBAaHUS W/WIM yCIyrofaTellb HaIpaBiseT B
"IUIHBIA KaOWHET" yCcIyromojiydaTessi Ha mopraje B (opMe 3JIEKTPOHHOTO JOKYMEHTa B
TEUYCHHE JIBYX pabouuX JHEH 1Mo (opMe COrIacCHO MPHIOKEeHHIO 6 K HacTosmuM [IpaBunam.

13. VYcayromarens oOecrneurnBaeT BHECEHHWE CBEICHMM O CTagud  OKa3aHUsA
rOCyIapCTBEHHOM  yCIyrd B  HWH(GOPMAIMOHHYIO CHCTEMY MOHUTOPHHTa OKa3aHUs
rOCYJapCTBEHHBIX YCIYT B MOPSAKE COMIACHO NOAMYHKTY 11) myHkTa 2 cTtaThu 5 3akoHa.

[Ipu BHeceHun nu3MeHeHUW U (WiK) AomnojaHeHui B IIpaBuna yrnonHOMOYEHHBIA OpraH B
obOnacTu oOpa30oBaHUs B T€UEHHE TpeX pabouymx HEW MOCie roCyJapCTBEHHOM pEerucTpaiun
HOPMAaTHUBHOTO TIPABOBOTO aKTa HAMpPABIsAET MHPOPMAIIUIO O BHECEHHBIX U3MEHEHUAX U (UJITH)
JOTIOMHEHUSAX  Omeparopy  MHPOPMAIMOHHO-KOMMYHUKAIIMOHHON  HH(PPACTPYKTYPHI
"3IEKTPOHHOE MPABUTENBCTBO" U YCIYroAaTeNsiM, a Takke B ENMHBIN KOHTAKT-IIEHTP.

Cnocka. Ilynkr 13 - B pemakunu npukaza Munuctpa npocseumenus PK ot 28.02.2025 Ne
33 (BBOAMTCS B ICHCTBHE MO NCTEYCHUH JCCITH KAJICHIAPHBIX JHEH MOCTE JHS €T0 IEPBOTro
obHUIMaTEHOTO OMyOJIUKOBAHUA).

3. ITopsiaok o0:xanoBaHNsl pelleHuil, nelicTBuil (0e31elicTBHS) YCJAYroaarejisi B MeCTHbIE HCIIOJHUTEIbHbIE
OpraHbl ropojia pecny0JMKAHCKOr0 3Ha4eHH sl U CTOJMLbL, PaiiloHa (ropoJa 00J1aCTHOI0 3HA4YeHus1), U (MJIU) ero
JOJIKHOCTHBIX JIMIL 10 BOIPOCAM OKA3aHMS FOCYAAPCTBEHHBIX YCJIYT

14. XKanoba ycnmyromnonayuartess, NOCTyIUBIIAsA B apec LEHTPAIbHOIO TOCYAapCTBEHHOTO
OopraHa, MECTHOT'O MCIOJIHUTEJIBHOTO OpraHa 00JacTH, TOpo/ia peCIyOIMKaHCKOTO 3HAYEHUS,



CTOJIUIIBI, paliOHa, TOpojia 00JIACTHOTO 3HAYEHUS, aKuMa paiioHa B TOPOJie, TOPOia PaliOHHOTO
3HA4YEHMS, TIOCEJIKA, Cela, CEIbCKOTO OKpYyTa, yciyroaarelns, ['ocy1apcTBEHHOM KOpIopaluy,
HETMOCPEJCTBEHHO OKAa3bIBAIOIIMX TOCYJAPCTBEHHBIC YCIYTd, MOMJICKUT PACCMOTPEHHUIO B
TEUEHHUE MITH paboYuX JTHEH CO JIHS €€ perucTpalvu.

XKanoba ycnyromnonydaresns, IOCTyUBINAS B apeC YIIOJHOMOUYEHHOTO OpraHa Mo OLEHKE
Y KOHTPOJIIO 32 Ka4eCTBOM OKa3aHHs TOCYJapCTBEHHBIX YCIYT, MOJJIEKHUT PACCMOTPEHHUIO B
TE€UYEHUE MATHAAATH PaOOUYUX JHEH CO THS €€ PETUCTPALIUH.

B cayuae mpojsieHus cpoka pacCMOTPEHHS KaJloObl JOJDKHOCTHOE JIMIIO, HaACICHHOE
MOJITHOMOYHUSAMHM TI0 PACCMOTPEHUIO >XKaJlo0, B TEUYCHHE TpeX padodyux JHEH ¢ MOMEHTa
POJIJICHUST CPOKA PACCMOTPEHMS KajloObl cooOliaeT B MUChbMEHHOU (opMme (mpu mojaye
KanoObl Ha OyMa)XHOM HOCHUTENE€) WJIM DBJIEKTPOHHON QopMe (mpu mojaauye xamoObl B
AJIEKTPOHHOM BHJI€) YCIYTrONOJydaTesio, IOJaBIlIeMy JXKajlo0y, O TPOIJEHUU CpOoKa
pacCMOTpEHUS KajloObl ¢ YKa3aHUEM MPUYHH TPOJJICHUS.

Kanoba Ha pemieHue, nerdcTBUil (0€31EUCTBUSA) ycIyrojaress MO BOIMPOCaM OKa3aHUS
TrOCYJAPCTBEHHBIX YCIYT MOXET OBITh MMOJlaHa B aIMUHHCTPATHUBHBINA OpraH, JIOHKHOCTHOMY
JUIly, YbM QJMUHUCTPATUBHBIA aKT, aJMHUHHCTPATHUBHOE JeiicTBUe (Oe3neicTBue)
00XKaTyroTCs.

AIMUHHCTPATUBHBI OpraH, JOJDKHOCTHOE JIMIO, YbM aJMUHHCTPATHBHBIA aKT,
aIMUHUCTPATUBHOE JeicTBUE (Oe3neicTBIEe) 00KAIYIOTCS, HE MO3/IHee TpexX pabodyux AHe
CO JHS TIOCTYIUICHHS »aloObl HANpaBJISIOT €€ M aJIMHHHCTPATUBHOE [€J0 B Opra,
paccMaTpHUBaIOUIUH Kallooy.

[Ipu 5TOM amMUHUCTPATUBHBIN OpraH, AOHKHOCTHOE JIUI0, YbH aJIMUHUCTPATUBHBIN aKT,
aIMUHUCTPATUBHOE JAeiicTBUE (0e31eiicTBIE) 00XKaNyIOTCs, BIIpaBe HE HAMPABIATH *Kajoly B
opraH, paccMaTpHUBAaIOLIUK >kamo0y, €cliu OH B TEUEHUE TpeX pabdouux [HEW NpPUMET
OJIarompUATHBI ~ aIMUHUCTPATUBHBIM aKT, COBEpPUIUT AJMUHUCTPATHUBHOE JCHCTBHE,
MOJIHOCTBIO YIOBJICTBOPSIOITHE TPEOOBAHUSI, YKa3aHHBIC B JKaJlo0e.

Caocka. ITynkr 14 - B penakuuu npukasa u.0. Munuctpa npocsemienuss PK or 17.11.2022
No 462 (BBOAUTCS B IEUCTBUE IO UCTEUCHUH JECITH KAICHIAPHBIX THEU MOCIIe THS €ro
nepBoro oUIMaIbHOr0 OMyOJIMKOBAHUS ).

15. B ciuywasx Hecornacusi C pe3yJbTaTaMd OKa3aHHUs T[OCYJIapCTBEHHON YCIyTH
YCIIyTOIOTyYaTeNib BIOpaBe OOpaTUTBbCA B CyA B YCTAaHOBIEHHOM 3aKOHOJATEIHCTBOM
PecnyOnuku Kazaxcran nopsiake.

[Mpunoxenne 1 x [IpaBrmam
OKa3aHMA TOCYAaPCTBEHHON YCIYTH
"O0ceqoBaHNEe U OKa3aHUE
IICHUX OJIOT'O-MEUKO-
NEAArOrnYeCKON KOHCYIbTaTUBHON
TTOMOIIIH JICTSIM
C OrpaHIMYCHHBIMHA BO3MOXKHOCTSIMHA"

KypHan npeaBapuTeabHON 3aIUCU J€TEN Ha KOHCYJIBTALUIO

Texcepy Texcepy yakbITsl bBanansiy ~ TAO  (on bananbig JKacks IIMIIK-ra xemy cebenrepi

KYHIi Bpems OoIrraH XKarmanaa) JKCH B OcHoBaHue oOpamieHns B
o3pact

Hata obcnenoBaHus ®UO pebenka(npu ero MUH peGerka P TIMIIK



o0crenoB HaJINYUH)

aHusA

IIpunoxenue 2
k [IpaBunam okazaHus
TroCyJapCTBEHHOM yCIyTH
"OO6cnenoBanne U OKa3aHKe
MICUX OJIOr 0-METUKO-
TeJIaror i9ecKom

KOHCYJ’ILTaTHBHOﬁ IIOoOMOIIH ACTAM

C OrpaHUYEHHBIMU
BO3MOKHOCTSIMU"

Cuocka. Ilpunoxenue 2 - B pegakumu npukaza Mwunuctpa npocsemenus PK ot

28.02.2025 Ne 33 (BBOAMUTCS B JICMCTBUE IO UCTCUCHUH JECATU KaJCHIAPHBIX THEHU MOCIE JTHS

€ro NepBoro oPpUIMATLHOrO ONMyOIMKOBAHMUS).

[lepeuenb OCHOBHBIX TpeOOBaHMH K OKa3aHHIO rocyAapcTBeHHOW yciayru "OOcnemoBaHHE M OKa3zaHHE ICHUXOJIOrO-MEIHKO-
TeIarori4ecKoi KOHCYJIbTAaTUBHOM ITOMOIIH AETSAM C OrPaHUYEHHBIME BO3MOKHOCTAMU'"

1.

HaumeHoBaHue yciayrogarens [Ncuxomoro-MeanKo-Tnearorndeckas KOHCYJIbTalust

Cnoco0sI IPENOCTABIICHHs! TICHXONIOTO-MEANKO-Nelaroruueckas KOHCYIbTallHs;

rOCyIapCTBEHHOM YCIIyI¥ BeO-mopTan  "IJEKTPOHHOrO  mpaBuTenbecTBa":  WWW.egov.Kz;  aGoHEeHTCKoe
(kaHasb! 0CTYTIA) YCTPOMCTBO COTOBO# CBSI3M 3apETUCTPUPOBAHHOE HA WWW.EgoV.Kz.

BpeMmst oxHIaHus B OUEPEAM Ha TICHXOJIOrO-MEIMKO-TIEIaroruueckoe 00CIe0BaHre

COCTABJIACT 10 TPUALATH KaJCHAAPHBIX JHEH.

[lpu oOpameHMn K YCIYyroAaTeNo Jara ICHXOJOr0-MeIUKO-IIeAarornaeckoro

o0crne[oBaHMsI Ha3HAYAETCSl B ICHb OOpaIlCHHS.

[Tpu oOparieHny yepe3 moprai, a TaKkKe B MPOAKTHBHOW (opMe Jara MCHXOJIOro-
Cpok OKa3zaHUsi TOCYAapCTBEHHON MEIHKO-IIeIaroryeckoro o0CiieIoBaHusl Ha3HAYaeTcsl B TeueHue 2 (AByxX) paboumx
yCIyru JTHEH.

IIpu >TOM TICHXONIOTO-MEIUKO-TIEJaroruyeckoe oOciaeJoOBaHUEe MPOBOJUTCA B

Ha3HA4YeHHBIN AeHb. MaKCHMaIbHO JOMYCTUMOE BpeMs OKUIaHUS U CIA4M ITaKeTa

JIOKyMEHTOB K YCIIYTOJaTellto - He Oosiee 15 (MATHAALATD) MUHYT.

MakcumalbHO JIOIyCTUMOE BpeMsi 0OCITy)KUBaHHsI YCIyromnony4arens - He Oonee 15

(IITHAALATH) MUHYT.

dopma OKa3aHus

. DJekTpoHHas (YaCTUYHO aBTOMAaTH3MpOBaHHAs) bymaskHas/poakTHBHAS
rocyIapCcTBEHHON YCIYTU

PezynpraT Oka3aHUS TrOCYNapCTBEHHOM yCIyrm — 3aKIIOYEHHE COIVIACHO
MPWIOKEHUI0O 6 100 MOTHBHPOBAaHHBI OTBET 00 OTKaze B OKa3aHHU
TOCYIapCTBEHHOM YCIYTH COTIaCHO MPHIMKEHHIO 4 K HacTosmuM [IpaBuiam.
PesynbraT okazanust Ha moprane pes3ynbraT OKa3aHUS TOCYJApPCTBEHHOW YCIYTH HampaBisieTcs H
TOCYIAapCTBEHHOU YCIYTH XpaHuTcs B 'nu4HOM KaOuHere" yciyromonydarens B (OopMe 3JIEKTPOHHOIO
JIOKyMeHTa. Pe3ynbTaToM OKa3aHUs TOCYJapCTBEHHON YCIIYTH B IPOAKTUBHOU (hopme
SIBIISIETCS] YBEIOMJIEHUE O TOTOBHOCTH M XPAHEHMH 3aKJIIOUCHUSI TICHXOJIOT0-MEIUKO-
MeIarorHuecKoil KOHCYIbTaIK B cepirce Bilim mpunoxenus eGov Mobile.

Pasmep omnatel, B3uMaeMoil ¢

YCIyromonyJarens Ipru OKa3aHW!

TOCYapCTBEHHON  yciyrd, ® l'ocymapcTBeHHas yciyra oKasbIBaeTcs OecIulaTHO (PM3MUYECKUM JIMIAM, B TOM YHCIIE
croco0BI ee B3UMAHUSA B CIYy4asx, B MPOAKTHBHON (opme.

TIPEAYCMOTPEHHBIX 3aKOHAMHU

Pecny6nukn Kazaxcran

VYcnyromarens: ¢ TOHENENbHUKA [0 IIATHUIYY, 33 HCKJIIOYEHHEM BBIXOIHBIX H
Mpa3IHUYHBIX JHEH, coryacHO TpymoBomy koxmekcy Pecnyommkm Kasaxcran B
COOTBETCTBHHM C YCTAHOBJIIEHHBIM rpadukoM pabotsl ycmyroparens ¢ 9:00 gacoB no
I'paduk pabotsr
18:30 gacoB c mepepsiBoM Ha 06ex ¢ 13:00 wacos o 14:30 gacos.
[Topran/aboHeHTCKOE  YCTPOWCTBO COTOBOM  CBSI3M, 3apETHCTPUPOBAHHOE HA

WWW.egOV.kZ -  KpPYIJIOCYTOYHO, 3a HWCKIYECHUEM TEXHUYCCKUX TIEPEPHIBOB,



IIepeuens JIOKYMEHTOB
CBEJICHHH, UCcTpedyeMbIX

CBSI3aHHBIX C MIPOBEAECHHEM PEMOHTHBIX padoT (Ipy OOpaIleHNH yCITyTOMoydaTes,
rmocie OKOHYaHMs pabodyero BpEeMEHH, B BBIXOAHBIE W Mpa3JHAYHBIE IHH B
COOTBETCTBHHM C TPYIOBBIM 3aKOHOJATenbcTBOM PecnyOnuku Kazaxcran m cratbm 5
3akona Pecnyonmku Kazaxcran "O mnpasgaukax B Pecrryonmuke Kazaxcran" mpuem
3asBIICHM ¥  BbIJada pE3yIbTaTOB OKa3aHWS TOCYNApCTBEHHOH  yciyru
OCYIIECTBIISICTCS CIEAYIOIUM pabodynM JTHEM).

[IpenycmorpeHna mpenBaputenbHas 3amuck 1o TtenedpoHy W (Wim) Tpu
HENIOCPECTBEHHOM OOpalleHNH YCIyronolyJaTes.

Agzpeca MecCT 0Ka3aHHs TOCyJapCTBEHHOM yCIYTH pa3MelleHbl Ha:

1) unTepHET-peCcypce yCIyroaTens;

2) moptaie WWWw.egov.kz.

[Tpu obpamennn ycnyromnoaydaTess K yCIyroaTetto:

1) cBHIETENBCTBO O POXKIEHUN pedeHKa, MO0 AIIEKTPOHHBIH JOKYMEHT U3 CEepBHCa
1 (POBBIX JOKYMEHTOB (TpedyeTcs Uil MAeHTH(PUKAIMN JINYHOCTN);

2) 3aKiroYeHue 00 MHBAJIMIHOCTH (NPY HAIWYNH);

3) 3akiroueHHMEe BpPAvYEOHO-KOHCYJIBTAMOHHOM KOMHCCHM O HEOOXOIMMOCTH
00y4eHHs Ha JIOMYy II0 COCTOSHHIO 3JI0pPOBbS (IJIsl CTATUCTUYECKOTO ydeTa JieTeH,
o0y4aromuxcs Ha IoMy) (IpY HAIWYWH).

[lpyu  HeoOXoAMMOCTH  yCIIyrojatenb  JUid  YIJIyOJeHHOro  oOciepoBaHus
JIOTIOJIHUTENLHO 3aNpallluBaeT CIEAYIONHe JOKYMEHTHI:

1) d¢opmy Ne 052y "MenuuuHckas kapra amOynaTOpHOro —marmeHra',
YTBEPKICHHYIO MIPUKa30M UCIIOJIHAIOLIETO 00513aHHOCTH Munucrtpa
3npaBooxpaHenust Pecnyonuku Kazaxcran ot 30 okrsi0ps 2020 roma Ne KP JICM-
175/2020 "OG6 yrBepxknaeHud (GOpPM YYETHOH JIOKyMEHTAMH B  00JIACTH
3/paBooxpaHeHusa" (3aperucTpupoBaH B PeecTpe rocygapcTBEHHOH perumcTparyu
HOPMATHBHBIX MPaBOBBIX akTOB 3a Ne 21579);

2) ICHXO0JIOTO-TIEAAT OTMYECKYI0 XapaKTEePUCTUKY U3 OpraHU3alli 00pa30BaHuUs;

3) nuceMeHHbIe palbOThl MO S3bIKY OOyuUEHHMs, MaTeMaTHUKE, PUCYHKH M ApYyrue
PEe3yAbTaThl AESATETBHOCTH.

JIOKyMEHTBI, IepeunClieHHbIE B TIOAMYHKTAX 1), 2) MpeaoCTaBIAIOTCS B MOUIMHHUKAX
1 KOIIMSIX, TIOCIIe CBEPKHU KOTOPBIX MOITMHHUKY BO3BPAILAIOTCS YCIYTrONMOIydaTelio.

u IIpu obpamennn yenyronomnydatens uepes [lopran:
y 1) oieKTpoHHas KONMSA CBUAETENBCTBA O POXKAEHUH peOEHKa, NPH OTCYTCTBHH

YCIIYTOIIOIyJaTels A OKa3aHWA cBeleHuil B mHdopMmanmoHHoit cucreme "Perucrpanmonnsiii nynkr 3AI'C" (nanee -

roCyapCTBEHHON yCIyru

UC 3AT'C) nubo poausiierocs 3a npexaenamu Pecniyonuku Kazaxcran;

2) 3akJroueHne 00 HHBATUIHOCTH (IIPY HAJTMYUH);

3) 3akiroueHHWEe BpPA4YEOHO-KOHCYIBTALMOHHOM KOMHCCHH O HEOOXOIMMOCTH
00yd4eHUsT Ha JIOMY IO COCTOSHHIO 3JJ0POBbsSI (JUII CTaTUCTHYECKOrO ydera JEeTei,
ofyyaromuxcs Ha 1oMy) (TIpH HATTHYIHH).

IIpp  HEOOXOAMMOCTH  yCIyromaTens JUii  yIUIyOJIeHHOro  oOciemoBaHuUs
JOTIOJHUTENIFHO 3alpalliiBaeT CIeAYIOIIHE JOKYMEHTHI:

1) d¢opmy Ne 052y "MenuuuHckas kapta aMmOyJIaTOpHOro mamueHra",
YTBEPKACHHYIO TIPUKa30M HCIIONTHSIOIIETO 00sI13aHHOCTH MunucTpa
3apaBooxpaneHust Pecrryommku Kazaxcran ot 30 okrsiops 2020 roga Ne KP JICM-
175/2020 "O6 yrBepxkaeHnH (GHOpM YUIETHOW JOKYMEHTaIMH B  00IacTu
31paBooxpaHeHus" (3aperUCTpHpOBaH B PeecTpe TOCYHapCTBEHHOW peTHUCTpAIid
HOPMAaTHBHBIX TIPABOBBIX aKTOB 3a Ne 21579);

2) IICUXOJIOTO-TIEJAr OTHIECKYIO XapaKTePUCTHKY U3 OPTaHU3AIMHA 00pa30BaHII,

3) mmceMeHHBIE PabOTBI TO S3BIKY OOYUEHHs, MaTeMaTHKE, PUCYHKA M IPYTrUe
pe3yNbTaThl JeITEIbHOCTH.

Jist Hepe3nuIeHTOoB:

TIpY OOpAIIEHNH K YCITyTOAATEIIO:

1)  JOKyMEHT, ymOCTOBEpSIOIMI  JHYHOCTH  pebenka  (Tpebyercst st
AICHTUDUKAINHN);

2) IOKYMEHT, YIOCTOBEpSIOMIMH JMYHOCTH OJHOTO W3 pojuTeneil (3aKOHHOrO



10.

TIPeCTaBUTENS) (TpeOyeTCs It UACHTU(UKAIIIH );

3) 3axiodeHre 00 MHBATUAHOCTH (TIPH HAJIUYUH);

4) 3axmoueHHe BpadeOHO-KOHCYNBTAIMOHHOH KOMHCCHHM O HEOOXOAMMOCTH
00y4eHHs Ha JIOMYy IO COCTOSHHIO 3JI0pPOBbS (IJIsI CTATUCTHYECKOTO ydeTa JieTei,
o0ydatomuxcs Ha IoMy) (Y HAIWYUH).

JIOKyMeHTBI, TIepeduciieHHble B TOANYHKTaX 1), 2) m 3) mnpenocTaBisIoTCs B
NO/UTMHHUKAaX M KOMHUAX, II0CIE CBEPKH KOTOPHIX IOJIMHHUKH BO3BPAIIAIOTCS
yCIyromnoayJaTento.

[Ipu obpamennn yciyromnoaydaTess yepes mopTai:

1) aNeKTpoHHasI KOIUS IOKYMEHTa, YIOCTOBEPSIIOIIET0 JUYHOCTh peOeHKa;

2) DIEeKTpOHHAs KOMMS JIOKYMEHTa, YIOCTOBEPSIOUIETO JIMYHOCTH OJHOTO U3
pomuTerne (3aKOHHOTO TIPEJCTABUTENS);

3) aNeKTpoHHAsI KOMUS 3aKII0YEeHHs 00 WHBAJIMIHOCTH (IIPU HAIWYWH);

4) oiexTpoHHAas KOMHWS 3aKIIOYEHUs] BpaueOHO-KOHCYNBTAIIMOHHONH KOMHCCHH O
HE00XO0MMOCTH 00Y4YeHHUsI Ha JOMY MO COCTOSTHHIO 37I0pPOBbS (Ul CTATUCTUUECKOTO
yueTa JeTei, 00yJaronuxcst Ha oMy) (TIpU HAJTUYHH ).

[lpy  HeoOXoAMMOCTH  yCIyrojatenb  JUIs  YIJIyOJeHHOro  oOciemoBaHus
JIOTIOJIHUTENIFHO 3aNpallluBaeT CIEAYIONHe JOKYMEHTHI:

1) d¢opmy Ne 052y "MenuuuHckas kapra aMOyJlaTOpHOro manueHra',
YTBEPKICHHYIO MIPUKa30M UCITIOJIHAIOLIETO 00513aHHOCTH Munucrtpa
3npaBooxpaHenust Pecriyonuku Kazaxcran ot 30 okrsiops 2020 roma Ne KP JICM-
175/2020 "OG6 yrBepxnaeHud (GOpPM YYETHOH JIOKyMEHTAlMH B  00JIACTH
3/paBooXpaHeHus" (3aperucTpupoBaH B PeecTpe TocyZapCTBEHHOW perucTpanuu
HOPMAaTHBHBIX NPaBOBBIX akToOB 3a Ne 21579);

2) NICHUXOJIOTO-TIEIar OTHYECKYI0 XapaKTePUCTUKY U3 OpPraHn3alii 00pa3oBaHus;

3) nuceMeHHbIe palbOThl MO S3bIKY OOyuYEHHMs, MaTeMaTHKE, PUCYHKH M ApYyrue
pE3yNIbTaThI ACSTENBHOCTH.

CBUIIETETIBCTBO O POXKICHUM peOeHKa, CBEACHHS 00 WHBAJIMAHOCTH, 3aKIIIOUCHHUE
BpaueOHO-KOHCY/IbTallMOHHOM KOMUCCUU yCIIyroiaTeib MOJTy4aeT u3
COOTBETCTBYIOLMX I'OCYJaPCTBEHHBIX HH()OPMAIIMOHHBIX CHCTEM.

HctpeboBanue OT yciyrononydaresieil JOKyMEHTOB, KOTOPBIE MOT'YT OBbITh IOIYy4EHBI
U3 HHQOPMAIMOHHBIX CHCTEM, HE JIOIyCKaeTCsl.

VYcnyropaTens HolyyaeT corjlacue yCIyronoaydaTels Ha UCIIOIb30BaHUE CBEIICHUH,
COCTABIISIOLIMX OXPaHAEMYIO 3aKOHOM TalHy, COREpXaIInXcs B MH(POPMAaHOHHBIX
cHCTeMax, MPU OKa3aHUM T'OCYNApCTBEHHBIX YCIYT, €CIM MHOE HE NPelyCMOTPEHO
3akoHamu Pecniyonmuku Kazaxcran.

1) YCTaHOBJICHUE HEJIOCTOBEPHOCTH JOKYMEHTOB, IpeCTaBIEHHBIX
YCITyrOMoNy4aTeneM Uil IIOIy4eHUS TOCyIapCTBEHHOW YCIyrd, W (WJIM) AaHHBIX
(cBenennit), cogepKaIuxcs B HAX;

2) HECOOTBETCTBHE YCIYTOMONydaTeNns H (WIH) MpPEACTABICHHBIX MAaTEPHAJIOB,
OOBEKTOB, JAaHHBIX M CBEICHHH, HEOOXONUMBIX Ui OKa3aHHs TOCyIapCTBEHHOU
CIyrd, TpeOOBaHMAM, YCTAHOBJICHHBIM HOPMATHUBHBIMH IIPaBOBBIMH aKTaMH
Pecyonuku Kazaxcraw;

OcHoBaHMst  II  OTKasa B
OKa3aHUH rocy1apCTBEHHON
YCITyTH, YCTaHOBJICHHBIC

3akoHamu Pecniyonmku Kazaxcran
3) OTCyTCTBHE COrNIaCHs YCITYrOIONy4aTens, IPEeIOCTaBIIEeMOr0 B COOTBETCTBHH CO

cratbeil 8 3akoHa Pecnyonukn Kazaxcran "O mepcoHampHBIX JaHHBIX M UX 3amuTe’,
Ha JIOCTYII K MEPCOHAJbHBIM JIAHHBIM OrPAaHUYEHHOTO JOCTYIA, KOTOPbIE TPEOYIOTCS
JUISl OKa3aHHs TOCYIAPCTBEHHOM YCITYTH.

Ycayronony4aTenb UMeET BO3MOXKHOCTB IOTYYCHUS HHPOPMALUH O TOPSIKEe H
cTaTyce OKa3aHHWs TOCYIApCTBEHHOH YCIYTH IIOCPEACTBOM €IMHOTO KOHTAKT-LIEHTpA,
WNuple TpeboBaHWA C  y4eTOM . . .
. a TaKXKe B ITPOAKTHBHOH (opme depe3 aOOHEHTCKOE YCTPOWHCTBO COTOBOH CBS3M
0coOeHHOCTE] OKa3aHus
. 3aperruCTPUPOBAHHOrO Ha WW.JOV.KZ MO BOMpOCaM OKa3aHWs TOCYIapCTBEHHBIX
TOCYIapCTBEHHOH YCIYTH, B TOM
. YCILyr.
qrcie OKa3bIBAEMOH B
. KoHTakTHBIE TeNe(OHBI CHIPaBOYHBIX CIYXO YCIyrogaTeis MO BOIPOCAM OKa3aHMs
JIEKTPOHHOM (GopMe ©  dUepes .
TOCYJapCTBEHHOW yCIyrM pa3MeElIeHl Ha HWHTEpPHEeT-pecypce MUHHUCTEpCTBA:
lNocynapcTBeHHYIO KOPITOpannio .\ p N
www.edu.gov.kz B pazaene "TocynapcrBeHHbie yemyru'. EQuHbIN KOHTAKT-LEHTP 110
BOIIPOCAaM OKa3zaHHs rocyaapcTBeHHbIX ycuyr: 8-800-080-7777, 1414,



VYcenyrononyyateab MMEET BO3MOXKHOCTh IIOIYYEHHs TOCYJapCTBEHHOH YCIYrH B
9JIEKTPOHHOH (hopme yepe3 mopTan NpH YCIOBUM HAIWMYMUS 3JEKTPOHHO-IM(POBON
mommucu (manee — DLIT).

Ycmyrononydarens UMEET BO3MOXKHOCTH IONY4YEeHUs] MH(OOPMALMH O TOPSIKE MU
CTaTyce OKa3aHMUs TOCYJapCTBEHHOH YCIYTH B pEXHME YAAJIEHHOrO JAOCTyNa
MOCPEACTBOM "JIMYHOro KabuHera" mopTaiia, CIIPaBOYHBIX CIY)KO yciyromaTems, a
taroke EquHoro konrakr-nentpa "1414", 8-800-080-7777.

ONEeKTPOHHBIN 3alpoc TPEThUX JIUI, IPU YCIOBUU COIVIACUS JIMIA, B OTHOIIEHUH
KOTOpPOTO 3alpaniuBarOTCs CBEICHMUS, MPEIOCTABICHHOrO U3 "IIMYHOro kabuHera" Ha
nopTajie, a TakkKe IOCPEJACTBOM 3aperuCTpUpPOBAHHOIO Ha MHOpTajie abOHEHTCKOro
HOMepa COTOBOH CBsI3M CYObEKTa IyTeM Iepeaaddl OAHOPAa30BOI0 Mapois WM ITyTeM
OTIPAaBJICHNS] KOPOTKOTO TEKCTOBOT'O COOOIIEHHsI B KAYECTBE OTBETA HA YBEAOMIICHUE
noprana.

[Ipunoxenue 3
k [IpaBmiam okazaHus
TOCYIapCTBCHHON YCIYTH
"O6cnenoBaHKe M OKa3aHUE
TICHX OJIOT O-METUKO-TIeIar OTMIECKON
KOHCYJIbTATHBHOM MOMOIIH JIETSIM
C OrpaHUYEHHBIMU BO3MOXKHOCTSIMH'"

Cuocka. Ilpunoxenne 3 - B pegakuuu npukaza Mwunuctpa npocsemenus PK ot
28.02.2025 Ne 33 (BBOAUTCS B ACHCTBHUE MO UCTEUCHHUM JECITH KaJEHJIAPHBIX JHEUW MOce THS
€ro MepBoro oQpuIMaILHOTO OMYOJIMKOBAHUS).

HaNMEHOBaHUE OpPTaHW3aluy 00pa30BaHUS
YBeIIOMJ'IeHI/le O IIpUeMe T10KyMEHTOB
YBaxkaemblii (-ast)

Bamm 1okyMeHTBl TPUHSATHL. (haMuIIvs, UMsI, OTYECTBO (IIPU HATUYHUH )

Hanmomunaem Bam 0 HeoOX0oauMOCTH IPOUTH 0OCIEI0BAaHNE
" " 20 roja aara o0cieq0BaHUs

Bun o6cnenoBanus:

MIePBUYHOE/TIOBTOPHOE
Mecto npoBeaeHus:

HaMEHOBAHHUE TICHXO0JIOT0-MEIUKO-TIeIarOrn4ecKOi KOHCYIbTaIliH
AJlpec opraHu3aluu:
Tenedon:

JlaTta mpuemMa TOKyMEHTOB:

damMunus, UMsi, 0TYECTBO (IIPU HAJTTUYUHU) TIPUHSBILIETO JOKYMEHTHI:

[Mpunoxenne 4
K IIpaBunam okazaHust
TOCY/IapCTBEHHON YCIIyTH
"O0ceq0BaHNEe U OKa3aHUE
TICHXOJIOT0-MEANKO-
THeIarorrIecKom
KOHCYJIbTaTHBHOHN ITOMOIIH JETSIM
C OrpaHNYEHHBIMHU
BO3MOXKHOCTSIMH"

®opma



(damunus, UM, OTYECTBO (TIpU
€ro HaJINYuN)

I100 HAMMEHOBAHUE
OpraHu3aluu
YCIIYTOMOJTy4aTeist)

(ampec yciyromosy4aTesis)

HaumenoBanue opranuzanuu o0pa3zoBaHus, aapec

OUO: NHH: Anpec:
YBEJAOMJIEHUE 06 oTka3e B npuemMe JOKyMEHTOB
CHocka. [Ipunoxenue 4 - B pegakuuu npukasa u.0. Munuctpa npocsemienus: PK ot

17.11.2022 Ne 462 (BBOIUTCS B ICUCTBUE 110 UCTEUEHUHU JIECSITH KaJ€HAPHBIX THEH mocie

JIHSL €r0 MepPBOro OPUIIMAIBHOTO ONMyOJIUKOBAHMS).

PykoBonctBysachs noanynktom 2 cratbu 20 3akona Pecny6nuku Kazaxcran ot 15
arnpens
2013 roga "O rocynapcTBeHHbix ycnyrax', (HaumenoBanue opranuzamnuu oOpa3oBaHus)
OTKa3bIBAET B IpUEME JJOKYMEHTOB Ha OKa3aHMe rocynapcTBeHHoM yciayru (HaumenoBanue
roCyJapCTBEHHOH YCIYTH) B COOTBETCTBUU ¢ IlepeuHeM OCHOBHBIX TpeOOBaHMM K OKa3aHHIO
rOCYy/IapCTBEHHOMN yCIIYTH BBUIY

MPUYUHBI OTKa3a
Hcn.: ®amumus, Ums, OtaecTBO
Ten.:

Jara:
[Ipunoxenue 5 k IlpaBunam
OKa3aHMs TOCYAapCTBEHHON YCIYTH
"O0cieq0BaHNEe U OKa3aHUE
IICHX OJIOI'O-MEIUKO-
NEAArOrnYeCKON KOHCYIbTaTUBHON
ITOMOIIH JIETAM

C OrpaHMYCHHBIMHU BO3MOXKHOCTSMH'

Kypuan yuyera obcaenopanus nereii B IIMIIK

IMIMIIK
bananein TAO (on OGonran Tyburral bacramnker .
. . . . Mekenxkalibl KOPBITBIHABI ¥ CHIHBIMIAD
XKarmaiina) KYHI Texcepinren kyHi  J[uaraossl .
No JomamHuii - Chl Pexomenaanu
OO  pebenka (mpu  ero Jlara Hara obcnenosanus IIpeaBapuTebHbI
a ) N N anpec 3akiroueHne u
HAJIMYUH KIICHUS i Tnarxo3
P s TIMITK

[Mpunoxenue 6
k [IpaBunam okazaHus
TOCY/IapPCTBEHHON YCITyrH
"O0cnenoBaHNEe U OKa3aHHe
[ICUX OJIOT O-MEUKO-TIEAar OTMIECKOM
KOHCYJIbTATUBHOM MTOMOIIH JETSIM
C OrpaHUYCHHBIMHU BO3MOXKHOCTSIMU"

3akJj0ueHne MCUX0J10Ir0-MeIUKO-TeJarorn4ecKom KOHCYJ/JIbTalluUH



Cuocka. Ilpunoxenue 6 - B pemakuuu npukaza Munuctpa npocsemienuss PK ot
28.02.2025 Ne 33 (BBOAUTCS B ASUCTBHE MO MCTCUCHUH JICCATH KaJCHIAPHBIX JTHEH MOCIe THS
€ro MnepBoro oPuIMaILHOTO OMYOJIMKOBAHUS).

aapec
Tenedon

Brinano

dbamumnus, UM, 0TYECTBO (IIPU HATMYUU) peOEHKA B TOM,
9TO ObLI (2) KOHCYJIBTUPOBAH (a) " " 20 rojyia
1. 3akmouenue

2. PexomeHanmu o o0pa3oBaTeIbHON MporpaMMe U 0COObIM 00pa30BaTEIbHBIM
MOTPEOHOCTSM:

3aKiIroYeHuEe IeUCTBUTEIBHO 10

PykoBouTenb McuXoa0ro-MeIuKo-mearorundecKoi KOHCYIbTaluu
CnenuaancTsl

[Ipunoxenue 2 x npuKazy
MunucTpa 00pa3oBaHUs U HAYKH
Pecnyonuku Kazaxcran
ot 27 mas 2020 roga Ne 223
IIpaBunia okazaHuA rocyJapcTBeHHoi ycayru ""Peaduaurtanus u connajbHas aganTanus AeTeil ¥ MOJAPOCTKOB C
npodjemamu B pazButuu'' (nanee - [lpaBuia)
1. O0uue nosoxkeHust

1. Hacrosmme IIpaBuna oxa3aHusi rocygapcTBeHHoW ycinyru "PeaOunuramus u
collMalibHas ajjanTalls JeTei U MOJPOCTKOB ¢ MpobiieMamu B pa3Butuu’ (ganee — IlpaBuina)
pa3paboTaHbl B COOTBETCTBHH ¢ MOANYHKTOM 1) ctathu 10 3akona PecnyOnuku Kazaxcran "O
roCyJapCTBEHHBIX yciyrax" (ganee — 3aK0oH) U ONPEETsIOT MOPSAI0K €€ MPEI0CTABICHHUS.

Cuocka. I[lynkr 1 - B penakuun npukaza Munnctpa npocseienust PK ot 28.02.2025 Ne
33 (BBOAMTCS B ACHCTBHE MO UCTEYCHUH JECITH KAJICHIAPHBIX JHEH MOCTE JHS €ro IepBOro
o(HUIIUATIEHOTO OITYyOIMKOBAHUS).

2. B Hacrosmux I[IpaBunax ucnonb3yercs clieyrolee NOHATHE:
1) mpoakTwBHas yclyra - TOCyJapCTBEHHas ycClyra, OKas3biBaemash 0e3 3asBICHHS
YCIyTOnoJIyyaTesis 10 UHULMATUBE yCIYyTOAaTels.
Caocka. ITynkr 2 - B penakuuu nmpukasa u.0. Munuctpa npocsemienus PK ot 17.11.2022
No 462 (BBOIUTCS B IEUCTBHUE TIO UCTCUCHHUH JIECITH KaJICHIAPHBIX THEH MOCIe THS €ro
nepBOro oQUINAIBLHOTO OMyOIUKOBAHNUSA ).

3. lN'ocynapcTBeHHas yciyra "Peabunurarus v conuanabHas ajanTaius JeTed W IMOIPOCTKOR
npoOjieMamMu B pa3BUTHM" (J1ajiee — TOCYJAapCTBEHHAsI yCIIyra) OKa3bIBACTCS PeaOMIUTAI[MOHHBI]
LEHTpaMU, KaOMHETaMHu ICUXOJIOT0-MeIarorMueckoil KOPPEKIUU, LIEHTpaMH MOIACPKKU JeTel
ayTU3MOM (PacCTpOIICTBOM ayTUCTUUYECKOTO CIIEKTPa) (Jajee — yCIyroiaTeb).

Cnocka. Ilynkr 3 - B penakuunu npukaza Munuctpa npocsenieHust PK ot 28.02.2025 Ne
33 (BBOAMTCS B ICHCTBHE MO UCTEYCHUH JCCITH KAJICHIAPHBIX JHEH MOCTE JHS €T0 TIEPBOTrO



0o(pHUIIUATIEHOTO OMMYOIMKOBaHUS).

2. [lopsinox oka3aHus TOCYIAPCTBEHHON YCIyTH
4. Jlna mnonydeHHs TOCYJApCTBEHHOM ycnyru (¢usndeckoe Juno (mamee -

yCIIYromoJjiyyaTeiab) OOpalllaercsi B KaHUEISAPUIO YCIyrojareiis W/Wiau dYepe3 BeO-mopral
"3]IEKTPOHHOI'O TIPaBUTEIbCTBA" WWW.EQOV.KZ.

OcHoBHBIE TpeOOBaHMS K OKA3aHUIO TOCYAAPCTBEHHOM YCIYTH, BKJIIOYAIOLIUE
XapaKTepUCTUKH Tpoliecca, GopMy, COAEpX aHUE M pe3ylbTaT OKa3aHUSl YCIYrd, a TaKXKe
UHBbIE CBEJEHUS C Y4YE€TOM OCOOEHHOCTEH MpPEeAOCTaBIEHUs TOCYIapCTBEHHON YCIYru
npuBefeH B IlepedyHe OCHOBHBIX TpeOOBaHMII K OKa3aHUIO TOCYJApPCTBEHHOM YCIyru
"PeabunuTanys U couuanbHas aganTaius JeTed U MOAPOCTKOB ¢ MpobiieMaMHu B pa3BUTUH"
COTJIaCHO NpuiokeHuto 1 xk HactosamuMm [IpaBunam.

IIpn npenocTaBleHUU AOKYMEHTOB HEMOCPEACTBEHHO B KAHUEISAPUIO YCIYroJaresis B
JIeHb OOpallleHUs] COTPYJAHUK KaHIEISAPUM YCIyrojaTeiass MPUHUMACT U PErUCTPUPYET
JOKYMEHTBI yCIIYTONOJAy4aTelsl U IEPEAAET JOKYMEHThI PYKOBOJIUTEIO YCIYTOaTEIs.

[IpenycmoTpena mpenBapuTeabHas 3aMuch MO TeJeOoHy W/HIU MPU HEMOCPEICTBEHHOM
oOpaIieH’u yCIyromnoaydaTes.

Caocka. ITynkr 4 - B penakuuu npukasa u.0. Munuctpa npocsemenuss PK or 17.11.2022
Ne 462 (BBOaUTCS B IEMCTBHUE IO UCTCUECHUU JECITH KAICHIAPHBIX THEHN MOCTE THS €ro
nepBoro 0(UIMAIBHOTO OMYOIMKOBAHMUS).

5. Ilpu oOpaiieHun yepe3 BeO-mopTan "IJIEKTPOHHOIO MpaBHTEILCTBA" WWW.eQOV.KZ
YCIIYTOMOIyYaTellb OCYIIECTBIISIET BHIOOP 3JIEKTPOHHOM TOCYIAapCTBEHHON YCIyTH B pasjene
"Cembs", 3alI0JIHEHHE MOJIEH AJIEKTPOHHOTO 3allpoca U NPUKPEIJIEHUE MTaKeTa JOKYMEHTOB.

VYcnyrogatenb B T€YEHUHM JBYX pabouux gHEH ocyliecTBiseT oO0paboTKy (IIPOBEPKY,
PETUCTPAITNIO) JIEKTPOHHOTO 3aMpoca yCIYromojayJyaTes U HanmpaBsieT B "MHYHBIA KaOuHeT"
yCIIYTOTOJIy4aTeNsl Ha MOpTaje YBEIOMIIEHHE O IPUEME JOKYMEHTOB COTJIACHO MPHIIOKEHUIO
2 x HacTosituM IIpaBunam.

HctpeboBanue OoT yciayromoiydareiaei JOKYMEHTOB, KOTOPbIE MOTYT OBITh MOJTYyYEHBI U3
MH(OPMAITMOHHBIX CUCTEM, HE JIOITyCKaeTCsl.

6. [Ipu mpegocTaBieHNH YCIYromojydaTeeM HEIMOJHOTO MaKeTa JOKYMEHTOB U (WIIH)
JOKYMEHTOB C MCTEKIIMM CPOKOM JEWUCTBHS YCIYroAaTelib B YKa3aHHbIE CPOKH TOTOBHUT
MOTHBUPOBAHHBIA OTKa3 B JAJBHEWUIIEM PACCMOTPEHHM 3asBICHUSA MO (OpPME COTIIACHO
MPUJIOKEHUIO 3 K HacTosmuM [IpaBunam.

7. JIOKyMEHTBI YCIyTromnojay4aTesisi pacCMaTpPUBAIOTCS PYKOBOJMTENEM YCIYTrOJaTels.
PykoBonutenb nociie pacCMOTPEHHUS NIEpeAaeT JOKYMEHTHI CIIEHAIUCTaM JUIsl OpraHu3aluu
MICUXOJIOTO-TIEIArOTHYECKON TTOIJICPKKU U peadbumuTanuu peOeHKa.

8. VYcmyrogatenb MNpPOBOAUT KypC ICHUXOJOTO-MEAaroru4eckor MOIJIEpKKA U
peabunutanuu. Kypc ncuxonoro-nenarorudeckoil moaIep KU U peaduiIuTaluu COCTaBIseT
ot 90 1o 365 nHew.

Cnocka. Ilynkr 8 - B penakumnu npukaza Munuctpa npocsemieHust PK ot 28.02.2025 Ne
33 (BBOAMTCS B ICUCTBHE MO UCTEYCHUH JCCITH KAJICHIAPHBIX JHEH MOCTE JHS €T0 TIEPBOTrO



0o(pHUIIUATIEHOTO OMMYOIUKOBAHUS).

9. Tlocne 3aBepieHus: Kypca peaOUIMTAIIMOHHBIMY IIEHTpaMu, KAOMHETaMU TICUXOJIOTO-
MIEJarOTMYECKON KOPPEKLMH BBIJAETCS CHPABKA C 3aKIIOYEHHUEM O pe3ysbTaTax Kypca
MICUXOJIOrO-NIEIArOTUYECKOM  MOJAEPKKM W peaduiauTanuu  JeTeil ¢ 0coObIMHU
o0Opa3oBaTeIbHBIMU MOTPEOHOCTIMU Ha OCHOBAaHMM KOMAaHAHOW OIIEHKM CHEIHAIKMCTOB IO
¢dopme, cornacHo mpuioxkeHuto 4 k HactosmmM [lpaBunam, HeHTpaMu MOANEPKKU JETEH C
ayTU3MOM (pacCTpOMCTBOM ayTUCTUYECKOIO CIEKTpa) — CIpaBKa C PEKOMEHJALUSMM IS
ponuteneil (3aKOHHBIX MPEACTABUTENCH) MO 3aKPEIUIEHHI0 C(HOPMHUPOBAHHBIX HABBIKOB U
MOJIyYeHHsI HOBBIX HAaBBIKOB B JJOMAIIIHUX YCIOBUAX O (hopMe, COrjacHO MpuiiokeHuto 4-1
HacrosmuM [IpaBunam.

Cuocka. ITynkt 9 - B penakuuu npukaza Munuctpa npocseuieHus PK ot 28.02.2025 Ne
33 (BBOAMTCS B ICMCTBHE MO UCTEUEHUH JECITH KaJICHIapHBIX JHEH MOcie AHs ero NepBoro
o(pHUIIUATIEHOTO OMYOIMKOBAHUS).

10. CopaBka o0 pe3yiabpraTax Kypca ICHXOJOTO-NIEJarorudyecko MOAIEPKKU U
peabunuTanuu 1o ¢GopMme coriacHo npuioxkeHuto 4 k HactosuuMm [lpaBuiiam, crpaBka ¢
pEeKOMEHJAIUsAMHA  JUIS  pOoJuTeNed (3aKOHHBIX TMPEICTaBUTEICH) TI0  3aKPEIICHUIO
c(hOpMUPOBAHHBIX HABBIKOB U TOJIYYCHUSI HOBBIX HABBIKOB B JIOMAIIIHUX YCJIOBUAX MO (opMme,
corjacHo mnpuwioxeHuto 4-1 k HactosmuMm [lpaBuiiaMm MOANUCHIBAETCS PYKOBOIUTEIEM
yciyrogaTelis W BBIIAETCS YCIYTOINONYy4aTelll0 B JI€Hb 3aBEepLICHUS Kypca ICHUXOJIO0ro-
neAaroruueckor MoJAEPKKH U peabWIuTallud W/WIH YCIIyroJaTellb HampaBiseT B "JIMYHBIN
KaOuHeT" yciayromnoiydaresis Ha opraie B popMe 3JIEKTPOHHOTO JTOKYMEHTa B TEYEHUE JBYX
pabounx JHEH.

Cuocka. I[Tynkr 10 - B penakuuu npukaza Munuctpa npocsenieHus PK ot 28.02.2025 Ne
33 (BBOAMTCS B ACHCTBHUE MO UCTEYCHUU JCCATH KaJICHAAPHBIX JTHEH MOCIE IHA €0 MEePBOTO
0o(HUIIUATIEHOTO OITYyOIMKOBAHUS).

11. Vcayromarenp oOecrnieurBaeT BHECCHHE CBEACHUHM O CTaAUM  OKa3aHUS
rOCyIapCTBEHHOW yCIyrd B HWHGOPMAIIMOHHYIO CHCTEMY MOHHUTOPHMHTA  OKa3aHWUs
rOCYJapCTBEHHBIX YCIYT B MOPSIAKE COMNIACHO NOAMYHKTY 11) myHkTa 2 ctatbu 5 3aKkoHa.

[Ipu BHeceHun u3MeHeHUW U (WiK) AomnojdHeHui B IIpaBuna yrnonHOMOUYEHHBIH OpraH B
obOnacTi oOpa3oBaHUs B TEUCHHE TPeX pabOUYUX JHEH MOCie TOCYIapCTBEHHON PEeTUCTPAINH
HOPMAaTUBHOTO TIPABOBOTO aKTa HAMPABISAECT HHPOPMAIIUIO O BHECEHHBIX M3MEHEHUAX U (WIIH)
JOTIOMHEHUSAX ~ Omeparopy  MHPOPMAIMOHHO-KOMMYHUKAIIMOHHON  MH(PPACTPYKTYPHI
"3IEKTPOHHOE MPABUTENBCTBO" U YCIYroAaTeNsiM, a Takke B ENMHBIN KOHTAKT-IIEHTP.

Cnocka. Ilynkr 11 - B pemakunu npukaza Munuctpa npocseumenus PK ot 28.02.2025 Ne
33 (BBOAUTCS B ACHCTBUE TIO UCTCUCHUU JACCATH KaJICHIAPHBIX JTHEH TIOCIIE JHS €ro MEePBOTO
0(pHUIIHUATIBHOTO OMYOIMKOBAHUS).

11-1. TocymapcTBeHHasi yciayra 1o peaOWIuMTalMu U COLMAIBHON afamnTaiuu AeTed
MOJPOCTKOB € MpoOJieMaMH B Pa3BUTHHU MOXKET OKa3bIBAThCS MPOAKTUBHBIM CIIOCOOOM, IO



MHUIMATUBE YCIYyrojaareias MOCPEICTBOM HH()POPMALMOHHBIX CHUCTEM TOCYAapCTBEHHBIX
OpraHoOB IPH PETUCTPALUHU TEIEPOHHOrO HOMEpPa aOOHEHTCKOIO YCTPOWCTBA COTOBOW CBSI3H
yCIyromojyyaTelis Ha BeO-mopTajie "IJCKTPOHHOTO TMpaBUTENIBCTBA" WWW.eQOV.KZ u
BKJIIOYATh B ce04:

1) oTnpaBKy aBTOMaTHYECKUX YBEIOMJIEHHUI YCIyronojay4aresto ¢ 3allpocoM Ha OKa3aHue
rOCy/IapCTBEHHOM YCIYTH MO peaOMINTALMKU U COLIMAIbHOM afanTalii AeTel U MOJIPOCTKOB C
npoOiemMamMu B pPa3BUTHUU;

2) MoJy4YeHUe COTjlacusi YCIyromnoiayyaTens Ha OKa3aHHe MPOAKTHUBHOM YCIYTH, a Takke
MHBIX HEOOXOJUMBIX CBEACHUI OT yCIyTronoiyyarelis, B TOM YUCJIe OTPaHUYEHHOI0 J0CTyIa,
OCPEJICTBOM aOOHEHTCKOT'0 YCTPOMCTBA COTOBOM CBSI3U YCIYTOMOITYYaTeNsl.

Cpok OXuJaHHs OTBETa OT YCIYrONOJydaTeslss COCTABISAET JBAALATH YETHIPE 4aca C
MOMEHTA IOJIY4YEHHUs 3a1poca.

CHocka. [IpaBuna qonosgHeHbl TyHKTOM 11-1 B COOTBETCTBHM € MpUKa30M U.0. MUHHCTpa
npocsemeHus PK or 17.11.2022 Ne 462 (BBoaUTCS B IEUCTBUE MO UCTEUEHUU JECITH
KaJIeHAAPHBIX JIHEW MOCIIE THS €ro MepBOro OUIIMATBLHOTO OMyOJINKOBAHUS).

3. ITopsinok o0:xanoBaHMsI pelleHuid, nelicTBUI (0e31elicTBUS) YCJIYroaarTesisi B MeCTHbIE HCTIOJTHUTEIbHbIE
OpraHbl ropoJa pecny0JuKaHCKOr0 3HAYEHUS U CTOJHIbI, paiioHa (ropoJa 00,IaCTHOT0 3HAYeHUs), U (MJIU) ero
JOJKHOCTHBIX JIMII IO BOIIPOCAM OKa3aHMS IOCYAapCTBEHHBIX YCIYT

12. XKanoba ycnyromnosydartessi, MOCTyIUBIIAs B apec HEHTPAIBHOTO IOCYJ1apCTBEHHOTO
opraHa, MECTHOT'O HCIIOJIHUTEIILHOTO OpraHa 00JIacTH, TOpojia peciyOIMKAaHCKOTO 3HAUYCHUS,
CTOJUIIBI, palloHa, TOpPoJa 00JIACTHOTO 3HAUYEHHUS, aKUMa pailoHa B TOPO/JIe, Fropoia paiOHHOTO
3HAuYEHUs, MOCeJIKa, Cella, CeIbCKOro OKpyTa, yciayroaarens, ['ocy1apcTBeHHON Kopriopalu,
HEMOCPEJICTBEHHO OKAa3bIBAIOLIUX TOCYJApPCTBEHHBIE YCIYTH, MOMJIEKHUT PACCMOTPEHUIO B
TEUYCHHE ISITH pabOUMX THEH CO AHS €€ PETUCTPALIUH.

XKamnoba yciyromnonyyaTens, TOCTYIUBINAS B aJpec YIIOJTHOMOYEHHOTO OpraHa o OIEHKE
M KOHTPOJIIO 32 KaYyeCTBOM OKa3aHUSl TOCYJApPCTBEHHBIX YCIYT, MOJICKUT PACCMOTPEHHIO B
TEUYCHHE MSATHAATA PAaOOUYUX THEN CO THS €€ PEruCTpaIuu.

B ciydae mpojuieHus cpoka pacCMOTPEHHs KaloObl JAOKHOCTHOE JIUI0, HAJACICHHOE
MOJIHOMOYUSAMH TI0O PACCMOTPEHHIO Kallo0, B TEYCHHE TpeX padoumx JTHEH C MOMEHTa
MPOJJICHUSI CPOKAa PACCMOTPEHHUS KalnoObl cooOIaeT B MUChMEHHON ¢opMme (Tipu mojade
XKamoObl Ha OyMa)XHOM HOCHUTENE) WJIM DJJIEKTPOHHON ¢opMe (Tpu Tmomade >xamoObl B
ANIEKTPOHHOM BHJIE) YCIYTOMOJy4aTelto, TMOJAaBIIeMy >kKajol0y, O TPOMJICHUH CpOKa
PacCMOTpEHUS KATOOBI ¢ YKa3aHUEM MPUYUH MPOJIJICHUS.

XKanoba Ha pemenue, nedcTBui (0e3MEUCTBHSI) yCIyroaaTelis MO BOMPOCaM OKa3aHUs
TOCY/IapPCTBEHHBIX YCIYT MOXET OBITh MOJaHA B aIMUHHUCTPATUBHBIN OpraH, JOKHOCTHOMY
TUIly, YbM AJIMHHHCTPATUBHBIA aKT, aJMHHUCTPATUBHOE JHeiicTBue (Oe3neicTBre)
00KaNyI0TCS.

AJIMUHUCTPATUBHBIA OpTaH, JOJDKHOCTHOE JIMIIO, YbH aJMUHUCTPATHUBHBINA aKT,
aJMUHUCTpATUBHOE JelcTBUE (Oe3aeiicTBre) 00KanyloTcs, He MO3/IHEeEe TpeX pabouyux JaHe
CO JHS TIOCTYIUICHHS >KaJIOObl HANpPABISAIOT €€ W aJIMHHHCTPATUBHOE [I€JI0 B OpraH,
paccMaTpuBaroOUIUi Kano0y.



[Ipu >TOM agMUHUCTPATUBHBINA OpraH, AOJKHOCTHOE JIUIIO, YbM aJIMUHUCTPATUBHBIA aKT,
aJMUHUCTpPATUBHOE JiecTBUE (Oe3aelicTBUEe) 00KamyoTCsl, BOpaBe HE HAIMPABIATH JKAJIOOY B
OopraH, paccMaTpHUBAaIOUIMH kanol0y, €clIM OH B TEYEHUE TpeX pabdouux [HEW TPUMET
OJIarONMpUSITHBIA ~ AJIMUHUCTPATUBHBIM  aKT, COBEPIIUT AaJIMUHUCTPATUBHOE JCHCTBUE,
MOJIHOCTBIO Y/OBJIETBOPSIOLIUE TPEOOBaHUS, YKa3aHHbBIE B kKanooe.

Cuocka. I[lynkr 12 - B penakiuu npukasa u.0. Munuctpa npocsemenust PK ot 17.11.2022
Ne 462 (BBoauTCS B IEHCTBUE 110 UCTEUEHUH JIECATU KAJIEHJAPHBIX THEW MOCIIE JIHS €T0
nepBoro O(GUIMATBHOTO OMYOIMKOBAHMUS).

13. B cnywasx Hecorjmacus C pe3yJabTaTaMM OKa3aHUs T'OCYJAapCTBEHHOM YCIyTH
yCIyromnoaydaTreib BIpaBe OOpPaTUTbCA B CyAd B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM

PGCHY6HI/IKI/I Kazaxcran mopAaKe.
[Tpunoxenue 1
k [IpaBunam okazanus
rOCyIapCTBEHHOH yCIyru
"Peabuiuranus U conyanbHas
ajianTaiys AeTeld u MoJAPOCTKOB
¢ npo0iemMamu B pa3BUTHH"

Cuocka. Ilpunoxenne 1 - B pemakumu npukaza Mwunuctpa npocsemenuss PK ot
28.02.2025 Ne 33 (BBOAUTCS B ACHCTBUE MO UCTEUCHHUH JECITH KaJEHIAPHBIX JHEUW MOce THS
€ro MepBoro oPpuIMaILHOTO OMYOJIMKOBAHUS).

[lepeuenb OCHOBHBIX TpeOOBaHHMI K OKa3aHHIO TOCYIAAapCTBEHHOW yciyru "PeaOunuranms M couuanbHas ajanTtanus JeTed u
MOAPOCTKOB C MPoOJIeMaMu B pa3BUTHH"

KaGuHeTsl MCHXO0JI0T0o-TIeJaroruueckoil KOPPEeKINH, peaOMIUTallMOHHBIE IEHTPEI,

1. HammeHoBaHHe yCIyromartess . .
LEHTPbI HOAAEPKKH ACTeH ¢ ayTHU3MOM (PacCTPOMCTBOM ayTUCTHYECKOTO CIIEKTPa)

KaOMHEThl TICHXOJIOTrO-MeJarOrMYeCcKOil KOPPEKIMY, peadMIMTALIMOHHBIE LEHTPBI,

CriocoOsI TIPEOCTaBICHUS . .
LIEHTPHI TOAACPIKKH JETei ¢ ayTH3MOM (PacCTPOHCTBOM ayTHCTUYECKOrO CIIEKTPa);

2. TOCYyOapcTBEHHOW  ycmyrn  (KaHajbl

Be6-mopTai "IIMEKTPOHHOTO MPABHTEIbCTBA" WWW.EQOoV.Kz;
JOCTYTIA)

abOHEHTCKOE YCTPOMCTBO COTOBOM CBSI3H, 3aPETHCTPUPOBAHHOE HA WWW.EQOV.KZ.

1) cpok okazanus - ot 90 KaleHTapHBIX AHEH 10 365 KaJeHIapHBIX THEH;
Cpok  okazaHMi  TOCYZapCTBEHHOH 2) MakCHMalbHO JOMyCTUMOE BpeMs OXKHIAHUS IJIs Claud JOKYMEHTOB - He Ooiee
YCIyTH 15 munyT;
3) MaKCUMAJIbHO JOMYCTUMOE BpeMsi 0OCITy)KUBaHUs - He Oojee 15 MUHYT.

dopma  OKazaHUS ~ TrOCYJAapCTBEHHOM
DJekTpoHHas (YaCTUYHO aBTOMATH3MpOBaHHAs) bymMaskHas/poakTHBHAS

ycIyru
KabuHeTsl mcuxo10ro-nearormieckoi KOppeKIuy, peaOMINTalMOHHBIE IIEHTPHI -
CIpaBKy 110 (hopMe, COTIIACHO MPMIIOKEHHUIO 4 K HacTostmM [IpaBunam;
LEHTPBI MOAIEPKKH JETeH ¢ ayTH3MOM (paccTpOHCTBOM ayTHCTHIECKOTO CIEKTPa) —
CIpaBKy C pPEKOMEHAAIMSIMHU JUIS DPOXUTENEH (3aKOHHBIX TpEACTaBUTENEH) ™o
3aKpeIIeHNI0 C(h)OPMHUPOBAHHBIX HABBIKOB M IIOJYYEHHUs HOBBIX HABBIKOB B
JOMAITHAX YCIOBUSAX 1O (OpMe, COTIacHO NPWIOKEHHI0 4-1 K HacTOAIIMM

Pesymprar oOKaszaHHs TocymapcTeennoi [IpaBiiam;

ycIayru MOTHBHMPOBAHHBIN OTBET 00 OTKa3€ B OKa3aHMH T'OCYJaPCTBEHHOM YCIIyTH.
Ha moprame pe3ynbrar oOKa3aHUs TOCYJApCTBEHHOW YCIYI'H HAampaBisieTcs W
XpaHutcs B '"nMuyHOM KaOumHeTe" ycmyromonydarens B (hOpMe 3JIEKTPOHHOIO
JOKyMEHTa.
Pe3ynapraToM OKazaHUs TOCYyJapCTBEHHOH yCIYyTrHM B NPOAKTHBHON (opme sBisiercs
yBEIOMJIEHHE O TOTOBHOCTH W XpAaHEHHMU CIpaBku B cepuce Bilim mpumoxenus
eGov Mobile.

6. Pa3Mep OIlIAaThI, B3UMaeMOH C FOCYZ[&pCTBeHHaS[ yciiyra OKa3bIBaCTCA OeCIUIaTHO (1)I/I3I/I‘IGCKI/IM JIMaM, B TOM YHCJIC



YCIIYTOIOJIy4daTest pu OKa3aHUuN
TOCYIapCTBEHHOMW YCIYTH, U CIIOCOOHI €€
B3UMAaHUs B CIy4asX, MPeIyCMOTPEHHBIX
3aKOHOJIATEIHLCTBOM PecmryOnmku
Kazaxcran

7. TI'padux padots

IlepeueHp [OKYMEHTOB U CBEICHMIA,
8.  ucrpeOyeMbIX y YCIyromoiydaTens s
OKa3aHWsI FOCYIapCTBEHHOH yCIyru

OcHoBaHMsA JIs1 OTKa3a B OKa3aHWH
9. rocymapcTBEeHHOI yciyry,
YCTaHOBIICHHBIE 3aKOHaMH PecrryOmuku

B MPOAKTHUBHOH (popme.

Ycnyronarens: ¢ HOHEAEIbHUKA IO IATHHILY BKIIOYHMTEIHHO, KPOME BBIXOJHBIX U
npa3aHUYHBIX qHed, ¢ 9.00 no 18.30 gacos, ¢ mepepsiBoM Ha oden ¢ 13.00 mo 14.30
yacoB, cornacHo TpynoBomy kozekcy Pecryonmuku Kazaxcran. IIpuem 3asBneHus u
BbIIava pe3ynbTara ocymectisercs ¢ 9.00 no 17.30 yacoB ¢ mepephiBOM Ha 00ei €
13.00 mo 14.30 gacog. [IpenycMoTpeHa npeaBapUTEIbHAS 3aITUCh 1O TeJIeOHY H/HITH
NPy HEMOCPEJICTBEHHOM oOpamieHnn ycimyronomydarens. [lopran/aboHeHTCKOe
YCTPOMCTBO ~ COTOBOWM  CBSI3M  3aperHCTpUpOBaHHOrO Ha  Www.egov.kz -
KPYIJIOCYTOYHO, 33 HCKIIOUYEHHEM TEXHHYECKHX IIePEephIBOB, CBSI3aHHBIX C
MPOBEJICHHNEM PEMOHTHBIX paboT (mpu oOpalieHuH YCIyromojy4artess, Mocie
OKOHYaHUs pabovero BpeMeHH, B BBIXO/IHBIE U MPa3THUYHbIEC THH B COOTBETCTBUH C
TPYIOBBIM 3aKoHonareibcTBoM PecriyOnmkn Kazaxcran u cratbm 5 3akoHa
Pecriyonukn Kazaxcran "O npasnaukax B PecnyOnuke Kazaxcran" npuem 3asBok u
BblJJaya pe3yNbTaTOB OKa3aHWs TOCYJapPCTBEHHOM YCIYTH  OCYIIECTBIISIETCS
CIIETYIOLINM pab0oYM JHEM).

Anpeca MecCT OKa3zaHHs TOCYIapPCTBEHHOH YCIIYTH pa3MelleHbl Ha:

1) uHTepHET-pecypce YCIyroaaTes;

2) moptaiie WWW.egov.kz.

[Tpu oOparnieHny ycImyromnonyyareis K yeayroiaTemro:

1) zasBneHue pomurens (3aKOHHOTO IIPEACTaBHUTENs) peOEHKa B TPOM3BOIBHON
hopwme;

2) 3aKJII04EHHE TICUX OO0 O-MEeIUKO-TIEarorn4eCKON KOHCYIbTalluH.

[Tpu oOpareHny yciyromnonyJarels 4epe3 nopTai:

1) 3asBieHue pomurens (3aKOHHOTO IIPEACTaBHUTENs) peOSHKa B IMPOM3BOJILHOM
opme;

2) 3aKJIF0YEHHE TICUX 00T 0-MEIUKO-TIEJATOrNYeCKOH KOHCYJIbTalluH.

s Hepe3neHTOoB:

IpU 0OpaIeHUH YCITyronolyyarelis K yCIyrofaTemio:

1) 3asBieHue pomurens (3aKOHHOTO IIPEACTaBHUTENs]) peOCHKAa B IMPOM3BOJILHOM
opme;

2)  JOKYMEHT, YIOCTOBEpSIONIMM  JIMYHOCTh  pebeHka  (TpeOyercss  uist
UJICHTU(HKALIH);

3) IOOKYMEHT, YIOOCTOBEPSIOIIMI IJHUYHOCTh ONHOIO U3 poAuTenel (3aKOHHOTO
npeacTaButelts) (TpedyeTcs it UACHTU(UKALINH);

4) 3aKIIOYEHUE TICHX0JIOr0-MEINKO-TIEIarOrMIeCKOH KOHCYIIbTAIUH.

[Ipu obpamieHny ycnyronomydaTens depe3 moprat:

1) 3asBieHwe poauTens (3aKOHHOTO MpPEACTaBUTENSA) peOCHKa B IPOH3BOIBHOM
dopme;

2) BNeKTpOHHAS KOMHS JOKYMEHTA, YIOCTOBEPSIOMIEr0 INYHOCTD PEOCHKA;

3) oIeKTpOHHAas KOMHUSA JIOKYMEHTa, YAOCTOBEPSIOMIEr0 JIMYHOCT OJHOIO W3
pomutenei (3aKOHHOTO TPEACTABUTES);

4) 3aKITIOYEHHE TICHXO0JIOT0-MEINKO-TIeIarOrMIeCKOH KOHCYITbTAIIHH.

HctpeboBanne oT yciyromomaydaTeneld JOKyMEHTOB, KOTOpBIE MOTYT OBITh
TIOTYY€HbI N3 UH()OPMALMOHHBIX CUCTEM, HE JIOITyCKaeTCs.

YcmyropaTens Hoy4aeT corjlacue yCIyTrolmolyqaTesns Ha NCIIOIb30BaHUE CBEICHNH,
COCTaBJISIIOLINX OXPaHAEMYIO 3aKOHOM TalHy, COIEpXaluxcs B WH()OPMAIMOHHBIX
cHCTeMax, NMPU OKa3aHWH T'OCYIapCTBEHHBIX YCIYT, €CIM MHOE HE NPEeIyCMOTPEHO
3akoHaMu Pecrryonuku Kasaxcran.

1) YCTaHOBJIEHHUE HE/I0CTOBEPHOCTH JOKyMEHTOB, MPEe/ICTaBICHHBIX
yCIIyToronyJareneM Juisl MOJYYeHUs TOCYAapCTBEHHOW YCIyrd, W (WiM) JaHHBIX
(cBenennit), comepKaIuxcs B HAX;



10.

Kazaxcran 2) HECOOTBETCTBHE YCIYTOMONydYaTeNis W (WIM) MpPEACTABICHHBIX MAaTECpPHAJIOB,
O00BEKTOB, JAHHBIX WM CBEJCHHI, HEOOXOMUMBIX JUII OKa3aHWS TOCYIapCTBEHHOU
YCIyTH, TpeOOBaHUSAM, YCTAHOBICHHBIM HOPMATHBHBIMH IIPABOBEIMH aKTaMH
Pecniyonuku Kazaxcraw;
3) OTCYTCTBHE COTJIACHS YCIIYTOMONyYaTeNs, IPEJOCTABIIEMOrO B COOTBETCTBUU CO
cratbeil 8 3akoHa Pecnyomuku Kazaxcran "O nepcoHanbHBIX JaHHBIX M UX 3amuTe”,
Ha JTOCTYI K MEPCOHAIBHBIM JAHHBIM OTPaHUYCHHOTO JOCTYIA, KOTOPBIC TPEOYIOTCS
JUTS OKa3aHHS TOCYAapCTBEHHOU YCIIYTH.

Ycnyrononydarens UMEET BO3MOXKHOCTH IONY4YEeHUs] MH(OOPMALMH O TOPSIKE WU
cTaTyce OKa3aHHs roCyIapCTBEHHON YCIYTH MOCPEICTBOM €IMHOI0 KOHTaKT-IIEHTPA,
a TaKkKe B NPOAKTUBHOU (hopMe uepe3 aOOHEHTCKOE YCTPOHCTBO COTOBOH CBSI3H
3apEeruCTPUPOBAHHOrO Ha WWW.EJOV.KZ 1o BompocaM OKa3aHUs rocyIapCTBEHHBIX
yenyr. KoHrakTHble TenedoOHBI CIPaBOYHBIX CIYXKO YCIyrojaTteis MO BOIPOCaM
OKa3aHWss TOCY[JapCTBEHHOH  yCIyrd  pa3MelleHbl Ha  WHTepHeT-pecypce
MumnucteperBa: WwWw.edu.gov.kz B pasaene "Tocymapcreennbie yenyru". EmuHbrit
Wneie TpeOOoBaHuUs c y4eTOM KOHTAKT-IIEHTP MO BONpOCaM OKa3aHWs rocyaapcrBeHHbIx yciyr: 8-800-080-7777,
ocoOeHHOCTEH okazanus 1414. Ycmyrononydarens UMeeT BO3MOXKHOCTb MOTYYEHUS TOCYAAPCTBEHHON YCIyTH
TOCYIapCTBEHHOM YCIYTd, B TOM 4YHWCIE B OJIEKTPOHHOM ¢Qopme wuwepe3 mopran mnpu  yciuoBum  Hamuuust O
OKa3bIBACGMOW B JJICKTPOHHOW (hopMe M YCIIyromoiydaTeidb UMEET BO3MOKHOCTH IOJNYUCHHS WH(POPMAIUU O TOPSIKEe H
yepe3 ['ocyiapcTBeHHYIO KOPIIOPAILMI0  CTaTyce OKa3aHWsl TOCYJapCTBEHHOH YCIYTH B pEeXHME YAaJCHHOro JOCTyma
MOCPENICTBOM "JIMYHOrO KaOuHeTa" mopTaja, CHpaBOYHBIX CIYXO yciayromarens, a
tarke EmuHoro konrakt-nentpa "1414", 8-800-080-7777. DnekTpoHHBIA 3armpoc
TPETHUX JINL, MPHU YCIIOBUU COIJIaCcus JIMla, B OTHOIIEHHUNU KOTOPOro 3alpallnBatOTCs
CBEJICHHUS, TMPEIAOCTABICHHON0 M3 "MUYHOrOo KaOuHera" Ha IMOpTaje, a TaKKe
MOCPENICTBOM 3apErnCTPUPOBAHHOIO HAa MOpTajie aDOHEHTCKOro HOMEpa COTOBOIA
CBsI3M CyOBEKTa IIyTeM Iepellauydl OJHOPA30BOrO MAapoJisl WM IIyTeM OTIPABJICHHS
KOPOTKOI'O TEKCTOBOT'O COOOIIEHHS B KAYeCTBE OTBETa Ha YBEIOMJICHHE IIOpTaa.

[Ipunoxenue 2
k [IpaBunam oxa3aHus
roCylapCTBEHHON yCIyru
"Peabuiiranus U colyaibHas
ajlanTaiys geTeil 1 HoAPOCTKOB
¢ npo0ieMamu B pa3BUTUH"

HAaMMEHOBaHUE OpraHU3alui 00pa30BaHUS

YBeaomiieHue 0 npuemMe J0KyMEHTOB

Cuocka. Ilpunmoxenue 2 - B pemakuuu npukaza MwunHuctpa npocsemienuss PK ot

28.02.2025 Ne 33 (BBOAUTCS B ACHCTBHUE MO UCTCUCHHUH JECITH KaJCHIAPHBIX JTHEHW mocie THS

€ro NmepBoro oPpUIHUAIBLHOIO OMYOJUKOBAHUA).

YBaxkaemblil (-ast)

dbamums, uMsi, OTYECTBO (ITPU HATUYHUN)

Bamm noKkyMeHTBI TPUHSTHI.

Hanmomunaem BaM o HCO6XOI[I/IMOCTI/I SABHUTBHCA C pe6eHKOM AJI IIOJTYYCHUA

Kypca MCHUXO0JIOT0-TIeIarornuecKoi MoePKKH 10 aJpecy

aJipec opraHu3aluu

Tenedon:
[lara:
damMuiis, UM, 0TYSCTBO (ITPH HAJTUIUH ) ITPUHSABIIETO JOKYMEHTHI:

[Mpunoxenue 3
K IIpaBunam okazaHus



TroCyJapCTBEHHOM yCIyTH
"Peabunmuranys ¥ conuagbHas
ajanTanys AeTel ¥ MoAPOCTKOB
¢ mpo0ieMamMu B pa3BUTHH"

dopma
(damunus, UMs, 0TYECTBO (MpU
€ro HaJIn4Yun)
A1M00 HAaMMEHOBAaHUE OpraHU3aLNU
yCIIYTONOJy4aTess)
(ampec yciyromnosydyaTesis)

HanmeHoBaHHe OpraHu3anuyu o6pa3oBaHusi, apec

OUO:
NHNH:
Anpec:
YBEJAOMJIEHUE
00 oTKa3e B MpueMe JOKYMEHTOB
CHocka. [Ipunoxenue 3 - B pegakuuu npukasa u.0. Munucrtpa npocseuienus PK ot
17.11.2022 Ne 462 (BBOIUTCS B ICMUCTBUE 110 UCTEUECHUHU JIECSITH KaJE€HIAPHBIX THEH Mmocie

JIHSL €r0 MEePBOro OPUIIMAIBHOTO ONyOJIUKOBAHMS).

PykoBoactBysich moanyHkToM 2 ctathu 20 3akona Pecriyonuku Kazaxcran ot 15 anpenst
2013 roga "O rocynapcTBeHHbIX yenyrax', (HaumeHnoBanue opranuzamuu oOpa3oBaHus)
OTKa3bIBaET B MIpHEME JTOKYMEHTOB Ha OKazaHHe rocyaapcTBeHHou ycinyru (HanmenoBanue
rOCy/IapCTBEHHOM yciyru) B cooTBeTcTBUM ¢ IlepedyHeM OCHOBHBIX TpeOOBaHWMH K
OKa3aHUIO
rOCYyAaAPCTBEHHOM YCJIYIM BBUIY

MPUYUHBI OTKa3a
Hcm.: ®amummsa, Ums, OtaecTBO
Ten.:

Jara:
[punoxenune 4 K [paBuram
OKa3aHHUs FOCYJaAPCTBEHHOH YCITyTH
"PeabunTanys M CoraabHas
ajlanTanys AeTeil U moApOCTKOB
¢ mpobiemMamMu B pa3BUTHA"

dopma

CITPABKA
Jlana

(®.1.0. (npu ero Hanuuuu) pedEHKa)
N 20_r.p., B TOM, 4TO OH(a) ACHCTBUTENIHHO MOcenai(a)




(maumenoBanue PII, KIIIIK)

c" " 20 romamo" " 20 r.,
(mata okazaHME YCIIYTH)
3aKJroueHue
®.1.0. (mpu ero HaIMYUKM) PyKOBOAUTEISI OpraHU3aluu
M.IL
[Mpunoxenne 4-1
K HpaBI/IJ'IaM OKa3aHus
rocyJlapCTBEHHON yCIyTH
"Peabunuranus U colpanbHast
ananTtanus )IeTeﬁ 1 MOAPOCTKOB
¢ npo0iemMamMu B pa3BUTHH"
CIIPABKA

CHocka. [TaBuna nononHeHsl npunoxeHneM 4-1 B COOTBETCTBUU C PUKa30M MHHHUCTpa
npocsemieHuss PK ot 28.02.2025 Ne 33 (BBoAMTCS B JCHCTBUE MO HUCTCUCHUHU JECCATH
KaJICHAAPHBIX JIHEW MOCIIE THS €ro MepBOro OPUIIMATBLHOTO OMYyOJIMKOBAHUS).

JlaHna ,
(pamunus, umsi, oT4ECTBO (IIPH €r0 HANMYKHK) peOeHKa)

" 20 rojia po>kJI€HUsI, B TOM, YTO OH(a) JACHCTBUTEIBLHO Mocemna(a)

(HaMeHOBaHUE ayTU3M-IICHTPA)

" " "

c 20 romamo" 20 rona,
PexoMenanuu mo 3akperieHuto cpopMUpOBaHHBIX HABBIKOB U TIOJYY€HUS HOBBIX

HABBIKOB B JOMAIIITHUX YCIIOBUAX

damMunus, UMsi, OTYECTBO (IIPU €r0 HAJIMYMU) PYKOBOAUTEINSI OpraHu3aluu
MECTO IeYaTu

[Ipunoxenue 3 k mpuKazy
Munnctpa 00pa30BaHUs U HAYKH
Pecniyonuku Kazaxcran
ot 27 mag 2020 roma Ne 223

IIpaBuiia okazanus rocyaapcreeHHoi ycuayru "Ilpuem 10KyMeHTOB /151 OPTAaHU3AL UM UHIMBUIYAJIBHOIO
0ecnJjIaTHOro o0y4yeHusl Ha J0MY JeTeil, KOTOpbIe 110 COCTOSIHUIO 310POBbsI B TeYeHHe JJINTeIbHOI0 BpeMeHHU He
MOT'YT MOCENIATh OPraHNu3alH HAYAJIbHOI0, OCHOBHOI'0 CpPeJHero, o01ero cpeasero oopaosanus' (aaJee —
IpaBu.ia)

1. O0mue monoKeHust

1. Hacrosmue IlpaBuna oka3zanusi rocyaapcTBeHHOM yciyru "llprem HOKYMEHTOB AJis
OpraHu3alMd WHIUBUAYAIBHOTO OECIIaTHOTO OOy4YeHUs Ha JOMY JIeTe, KOTOpbIE IO
COCTOSIHUIO 37I0pPOBbSl B TEUCHHE JJIMTEIHHOTO BPEMEHUM HE MOTYT MOCEHIaTh OpraHu3alnu
HayaJIbHOTO, OCHOBHOTO CpeaHero, oomero cpeaHero oOpazoBanusa" (manee — IlpaBuiia)
pa3palboTaHbl B COOTBETCTBUU ¢ MoAMYHKTOM 1) ctatbu 10 3akona PecniyOnuku KazaxcTtan ot



15 ampens 2013 roma "O rocynapcTBeHHBIX yciyrax" (maiee — 3aKOH) U OMNPEACIISIIOT
MOPSIAOK €€ MPENOCTABICHUS.

2. B nmacrosimux [IpaBunax ucnonab3yercs Caeayronee NoHsITreE:

1) mpoakTuBHas yciyra - TrOCyJapCTBEHHas ycClyra, OKa3blBaemas O0e3 3asBIICHHS

YCIIYTrONoJIy4aTess 0 UHULUATUBE yCIIYTOAaTelIs.

Cnocka. ITynkr 2 - B penakuuu npukasa u.0. Munuctpa npocsemenust PK or 17.11.2022
Ne 462 (BBOIUTCS B ICMCTBUE 1O UCTEUCHUH JIECATH KAJICHIAPHBIX IHEH MOCIe THS €T0
NepBOTO OQUIMATIBLHOTO OMYOJIUKOBAHUSA).

3. I'ocymapctBenHas yciyra "[lprieM TOKyMEHTOB JJIS OpPraHW3alliyd WHIAUBUIYAJTHEHOTO
OccrurlaTHOTO OOYYCHHS Ha JOMY JCTCH, KOTOpBIC IO COCTOSHHIO 3/I0POBbSI B TEUCHHE
JUTMTEIILHOTO BPEMEHU HE MOTYT IMOCEIaTh OPTaHU3aIllii Ha4aJIbHOTO, OCHOBHOT'O CPEIHETO,
obmero cpemnero oOpa3zoBaHus" (mamee — TOCyJapCTBEHHAs YCIyra) OKa3bIBAeTCS
OpraHM3alMsIMH HA4aJIbHOTO, OCHOBHOTO CpEIHEro, o0IIero cpeanero odpa3oBanus (manee —
yCIIYTOJIaTelb).

2. llopsiaok oka3aHus rocyapcTBEHHON YCIyrH
4, Jlng TOMydeHHWs] TOCYAapCTBEHHOW ycinyrd (Qusuyeckoe Jsmno (gamee -

yCIIyromoJiy4aTesib) oOpaiaercss B KaHIEISPUIO YCIYroJarels W/Wiau depe3 BeO-mopTall
"3]IEKTPOHHOI'O TIPaBUTEILCTBA" WWW.EQOV.KZ.

OcHoBHBIE TpeOOBaHMS K OKA3aHUIO TOCYAAPCTBEHHOM YCIYTH, BKJIIOYAIONIUE
XapaKTepUCTUKH Tpoiiecca, GpopMy, COAepXKaHUE M pe3yibTaT OKa3aHUS YCIyTd, a TaKxKe
UHBIE CBEIACHUS C YYETOM OCOOEHHOCTEH MpPEeAOCTaBIEHUs TOCYIapCTBEHHON YCIYTU
npuBesieH B [lepeuHe 0CHOBHBIX TpeOOBaHMI K OKa3aHUIO TocyaapcTBeHHoU ycnyru "llpuem
JOKYMEHTOB JIJII OpPTaHM3AIlMU WHIUBUIYAIbHOTO OECIIaTHOro OOydeHUs Ha JOMY JeTeH,
KOTOpbIE IO COCTOSIHUIO 370POBbSl B TEUECHHE JJIUTEIBHOIO BPEMEHHM HE MOTYT IOCEHIaTh
OpraHu3allid Ha4ajJbHOTO, OCHOBHOTO CPEIHEr0, OOIIEro cpeaHero o0pa3oBaHUA" COTIACHO
npuioxkennto 1 k Hactogmum IIpaBunam.

IIpyu mnpenocraBieHHMM MaKeTa JOKYMEHTOB Uepe3 KaHLEISPUIO YCIyroJarens
YCIyroJarellb IMPUHUMAET 3asBJICHUE M IIAKET JOKYMEHTOB M IE€PEeNacT JIOKYMEHTHI
YCIIYromnoJyiyyaTesasi pyKoBOAUTeN0 ycnyroaarens. COTpyIHUKOM KaHUEISIPUU YCIYroAaTems
BBIJIACTCSI paclUcKa O MpUeMe JOKYMEHTOB (B MPOU3BOIBHON (DOpME) YCIyromoaydaTelio.

[Ipn mpenocTaBieHHH YCIYrONmoJy4yaTeleM HEIMOJHOrO IMaKeTa JOKYMEHTOB U (WJIH)
JOKYMEHTOB C UCTEKIIIUM CPOKOM JEUCTBUS yCIYTrOAaTeb TOTOBUT MOTUBUPOBAHHBIN OTKa3 B
JadbHENUIIEM PacCCMOTPEHUU 3asiBI€HUA MO (GOPME COTJIACHO MPUIIOKEHUIO 2 K HACTOSLIUM
[IpaBunam.

Cuocka. Ilynkr 4 - B penakiuu npukasa u.0. Munucrtpa npocsemiennss PK ot 17.11.2022
No 462 (BBOaUTCS B IEMUCTBUE IO UCTEUCHHUH JECITH KaJICHIAPHBIX THEH MOCTe THS €ro
nepBoro o(UIHAIBLHOTO OMYOIUKOBAHHUS ).

5. Ilpu oOpaieHun dYepe3 BeO-MOPTa "IJIEKTPOHHOTO MpPaBUTEIbCTBA" WWW.egov.kz
yCIIYromnoJjiy4aTeiab OCYIIECTBISICT BHIOOP 3JIEKTPOHHON rOCYJapCTBEHHOM YCIYTH B pa3jese



"OOpa3oBaHue", 3amOJHEHHE TMOJE€H JIIEKTPOHHOTO 3ampoca W MNPHUKPEIUICHHE IaKeTa
JOKYMEHTOB.

VYcenyrogatenb B T€YEHUM JBYX pabOuYMX JHEH OCYyIIECTBISIET 0O0paOOTKy (IIPOBEPKY,
PErUCTpaIUIO) SJIEKTPOHHOTO 3aMpoca yCIYronojayJyaTess U HanpaBisieT B "NMUYHbIA KaOuHeT"
YCIIyTOIoy4yaTesisi Ha MopTajie YBEJOMIIEHHE O MPUEME JTOKYMEHTOB COIIACHO MPHUIIOKEHUIO
3 k HacrosmmM IIpaBunam 1100 rOTOBUT MOTHBHPOBAHHBIN OTBET 00 OTKa3ze B JajlbHeiIIeM
pPacCMOTpPEHUHU 3asiBIEHUS MO (OpME COrNacHO MPWIOKEHHIO 2 K HacrosuuMm llpaBuiam u
HaIpasisieT B "TUYHbIA KaOuHeT" mopTana.

HctpeboBanue OoT yciayromnojydareiaed JOKYMEHTOB, KOTOPbIE MOTYT ObITh MOJYYEHBI U3
MH(OPMAIIMOHHBIX CUCTEM HE JIOIyCKaeTCsl.

Caocka. ITynkr 5 - B penakuuu npukaza Munuctpa npocsenienusi PK ot 28.02.2025 Ne
33 (BBOAUTCS B ICHCTBUE 110 UCTCUYSHUH JAECITH KaJIEHIAPHBIX JHEU IOCIIE IHS €T0 IEPBOrO
o(pHUIIUATIEHOTO OMYOIMKOBAHUS).

6. JIOKyMEeHTBI yCIIyronojiy4aTessi pacCMaTpUBAIOTCS PYKOBOJAUTEEM YCIyroaaTens s
ompeneNieHus] Kjacca, si3blka oOydeHus. PykoBomuTenb mociie pacCMOTpPEHHUs TIepeaacT
JIOKYMEHTHI CTeIUaIucTaM JJisl OpraHu3auil UHAUBUIYAIBHOTO OECIUIaTHOrO OOyUYeHHS Ha
oMy peOeHka.

7. Ycuyrogatenb (GOpMHpPYET MPUKa3 O 3a4MCICHUM HAa WHIUBHIYyaJbHOE OecIUIaTHOE
oOydeHue Ha IOMY.

7-1. TocynmapcTBeHHass yciayra IO MpUEMY JOKYMEHTOB [IJii OpraHU3aluu
UHAUBUAYaTBLHOTO OECIIaTHOrOo OOy4eHHUs Ha JOMY JIeTel, KOTOPBIE MO COCTOSIHUIO 3/I0POBbSI
B T€YEHUE JJIUTEIIBHOTO BPEMEHU HE MOTYT MOCEIIAaTh OpPraHU3alli HavyajJbHOIO0, OCHOBHOIO
CpelHero, o0Iero cpeaHero o0pa3oBaHUs MOXKET OKa3bIBATHCS MPOAKTHUBHBIM CIIOCOOOM, T10
WHUIIMATUBE YCIYrojareis MOCPEICTBOM HH(DPOPMAIMOHHBIX CHCTEM TOCYAapCTBEHHBIX
OpraHoOB NPH PETUCTPAIUU TEIEPOHHOTO HOMEPA aOOHEHTCKOTO YCTPOMCTBA COTOBOM CBSI3H
yCAyromoayyaTeiass Ha BeO-mopraie "IJEKTPOHHOrO IpaBUTEIbCTBA" WWW.eQOV.KZ wu
BKJIFOYATh B ceO:

1) oTripaBKy aBTOMaTUYECKUX YBEIOMIIEHUHN YCIYTrOMOIYyYaTEIt0 C 3alpOCOM Ha OKa3aHUe
FOCYJApCTBEHHOW YCIYyTM MO NpPUEMY AOKYMEHTOB [Jii OpPraHU3ali WHIWBUAYAIbHOTO
OecruiaTHOTO OOyYeHHS Ha JOMY JETei, KOTOpbIE IO COCTOSIHHIO 3/I0POBBSI B TEUEHUE
JUTUTENIBHOTO BPEMEHHM HE MOTYT MOCENIaTh OpraHu3allid Ha4yallbHOTO0, OCHOBHOTO CPEIHETO,
00IIIero CpeTHeT0 00pa30BaAHUS;

2) moJiy4eHHE COTJIacHsl YCIYromoJiydaTessl Ha OKa3aHWe MPOAKTUBHOM YCIIYTH, a TaKkKe
MHBIX HEOOXOJUMBIX CBEJACHUN OT yCIIYromnoJy4arelis, B TOM YUCJI€ OrPaHUYEHHOr0 JOCTyIa,
MOCPEACTBOM a0OHEHTCKOI'0 YCTPONCTBA COTOBOM CBSI3U YCIYTOMOIYyYaTelsl.

Cpok OXuJaHusl OTBETa OT YCIYromoJjlydarelsisi COCTAaBJIs€T JBAJALIATh YEThIpE 4aca C
MOMEHTA MOJYYECHHUS 3ampoca.

CHocka. IIpaBuina 1omnoaHeHsl IyHKTOM 7-1 B COOTBETCTBUHU C IPUKA30M U.0. MUHHKCTpa
npocsemeHus PK ot 17.11.2022 Ne 462 (BBOAUTCS B IEMCTBUE IO UCTEUYCHUH JECITH
KaJICHJIapHBIX JIHEH mociie THS ero NepBoro o(hUIManbHOro onyOIuKOBaHUS ).



8. VYcmyromatenb oOecneuMBaeT BHECEHHME CBEIEHMHM O CTaAuM  OKa3aHUsd
rOCyJapCTBEHHOM yCIyrM B HWH(OPMAIMOHHYIO CHCTEMY MOHUTOPUHIA OKAa3aHMS
rOCYJapCTBEHHBIX YCIYT B MOPSAKE COMIACHO MOAMYHKTY 11) myHkTa 2 cTtaThu 5 3aKoHa.

[Ipu BHeceHun u3MeHeHu u (Wwin) AomnoidHeHui B IIpaBuna yrmoiHOMOUYEHHBIA OpraH B
oOnacTu oOpa3oBaHUs B TE€UECHUE TPEX pabOUYUX IHEW IMOCie roCyJapCTBEHHOM pErucTpaluu
HOPMATHBHOT'O PABOBOr'0 aKTa HAMpPaBIsAeT MHPOPMALIMIO O BHECEHHBIX U3MEHEHUAX U (WJIN)
JOMOJMHEHUSIX ~ OMmeparopy  MHPOPMAIMOHHO-KOMMYHUKAIIMOHHON  HMHQPACTPYKTYpPbI
"3IEKTPOHHOE PABUTEIBCTBO" U YCIYTrOAATENSAM, a TAKKe B EAMHBIN KOHTAKT-LIEHTP.

Cuocka. ITynkr 8 - B penakuuu npukaza Munuctpa npocsenieHust PK ot 28.02.2025 Ne
33 (BBOAMTCS B ICHCTBHE MO UCTEUEHUU JECITH KaJCHIapHBIX JHEH Mocie AHs ero NepBoro
o(pHUIIUATIEHOTO OMYOJIMKOBAHUS).

3. [lopsinok 00:kaT0OBaHMS pellleHUI, AeiicTBHIT (0e3eliCTBHsI) YCIyroaaresisi B MECTHbIE HCIIOJIHUTEILHbIE
Opransl, ropojia pecnyoJMKaHCKOr0 3HAYeHHUs M CTOJHUIIBI, paiioHa (ropoaa 001acTHOTO 3HAYeHUs1), U (MJIH) €ro
JMOJKHOCTHBIX JIMII II0 BOIIPOCAaM 0KAa3aHMs ToCyIapCTBEHHBIX YCJIYyT

9. Xanoba ycayromnoayyaTtens, HOCTYIUBIIAS B aipec HEHTPAIBHOIO IOCYIapCTBEHHOTO
opraHa, MECTHOT'O HCIIOJIHUTEJILHOTO OpraHa 00JacTH, TOpojia peciyOIMKaHCKOTO 3HAYCHUS,
CTOJIUIIBI, pailoHa, TOpPOoJa 00JIACTHOTO 3HAUYEHHUS, AKUMa pailoHa B TOPO/JIe, Fropo/ia paiOHHOTO
3HAuYEHUs, TOCEeIIKa, Cella, CEJIbCKOro OKpyTa, yciayroaarens, ['ocynapcTBEHHON KOpropaiuu,
HEMOCPEJICTBEHHO OKAa3bIBAIOLIUX TOCYIApPCTBEHHBIE YCIYTH, MOMJIEKHUT PACCMOTPEHUIO B
TEUYEHHE TSITH pabOUMX THEH CO AHS €€ PEeTUCTPALIUH.

XKanoba yciyromnonyyaTens, TOCTYIUBINAS B apec YIIOJIHOMOYEHHOI'O OpraHa Mo OIEHKe
¥ KOHTPOJIIO 32 KauyeCTBOM OKa3aHUsSl TOCYJIaPCTBEHHBIX YCIYT, MOJIEKUT PACCMOTPEHHIO B
TEUYCHHE MATHAALATA PaOOUYUX THEN CO THS €€ PEruCTpaIuu.

B cinydae mpojuieHus cpoka pacCMOTPEHHS >KajJoObl JOJIDKHOCTHOE JIUIIO, HAJEICHHOE
MOJTHOMOYHUSIMA TI0 PACCMOTPEHHUIO >Kallob, B TEUYEHHME TpexX pabouux IHEH ¢ MOMEHTa
IPOJIICHUST CPOKAa PAacCMOTPEHHMS >KaJIoObI coOOIaeT B MUChbMEHHOH (opme (mpu mopade
*ano0bl Ha OYMa)XHOM HOCHTEJIE) WM DJJICKTPOHHOW (opMe (mpu momade xkajaoObl B
ANEKTPOHHOM BHJE) YCIYromojy4daresio, IOJaBIIeMy Kalo0y, O NPOIJEHHUU CpOKa
pPaccMOTpEHUs KAIOOBI ¢ YKa3aHUEM MPUYUH MPOJIJICHUS.

XKanoba Ha pemienue, nercTBui (0e3MeUCTBHSI) yCIyrojaTess MO BOMPOCaM OKa3aHUs
TOCY/IapCTBEHHBIX YCIYT MOXET OBITH MOJaHA B aJIMUHUCTPATUBHBIA OpraH, JOIKHOCTHOMY
ULy, YbM aJMUHUCTPATUBHBIA aKT, aJMHUHHCTPATHUBHOE JeiicTBUe (Oe3neiicTBuE)
00XKaTyIOTCS.

AJIMUHUCTPATUBHBIA OpTaH, JOJDKHOCTHOE JIMIIO, YbM AJMUHUCTPATUBHBIA aKT,
aIMUHUCTPATUBHOE JeicTBUE (Oe37eiCTBIE) 00XKATYIOTCS, HE MO3JHEE TpeX pabouyux AHEH
CO JHSA TOCTYIUICHUS KajdoObl HAMNpPAaBISIOT €€ M aJAMUHUCTPATUBHOE JE€JI0 B OpraH,
paccMaTpuBarOUIUi Kano0y.

[Ipu >TOM aAMHUHUCTPATUBHBINA OpraH, AOJKHOCTHOE JIUIIO, YbH aJIMUHUCTPATUBHBIA aKT,
aJMUHUCTpPATUBHOE JieiicTBUE (Oe3aelicTBIE) 00XKaTyOTCs, BIPaBe HE HAIMpPAaBIATH Kanoly B
OpraH, paccMaTpUBaIONIMK KanoOy, €cliM OH B TEUEHHE Tpex padouyux JHEH MNpuMeT



OJIarONMpUSITHBIA ~ AJIMUHUCTPATUBHBIM  aKT, COBEPIIUT AaJIMUHUCTPATUBHOE JCHCTBUE,
MOJIHOCTBIO YAOBJIETBOPSIIONIME TPEOOBAHUSI, YKa3aHHbBIE B JKaJlo0e€.

Cnocka. Ilynkr 9 - B penakunu npukasa u.0. Munuctpa npocsemenust PK or 17.11.2022
Ne 462 (BBoauTCS B IGMUCTBHE TIO UCTCUCHHUH JECITH KaJICHAAPHBIX THEH MOCTe THS €ro
nepBOro OQUIMAIBLHOTO OMYOIUKOBAHUS ).

10. B cnywasx Hecorimacus C pe3yiabTaTaMHM OKa3aHUs TI'OCYIAapCTBEHHOM YCIyTH
yCIyromnoiaydaTeilb BIpaBe OOpPaTUTbCA B CyJ B YCTAaHOBJIECHHOM 3aKOHOJATEIbCTBOM
Pecny6nuku Kazaxcran nopske.

[Ipunoxenue 1
k [IpaBunam okazanus
rOCyIapCTBEHHOH yCIyru
"[IpreMm HOKyMEHTOB
JUISl OpraHU3alMy WHIUBHYaJIbHOTO
OecrmaTHOrO OOyUYeHHUS Ha JIOMY
JIeTeil, KOTOpBIE M0 COCTOSHUIO
3A0POBbA B TCUHECHUE JJIUTEIILHOI'O
BpPEMEHHU HE MOT'YT IOCEIaTh
OopraHmM3aliui Ha4aJIbHOTIO,
OCHOBHOT'O CPEJIHEro, 00IIero
cpeaHero oopazopaHus”

Cuocka. Ilpunoxenne 1 - B pemakumu npukaza Mwunuctpa npocsemenus PK ot
28.02.2025 Ne 33 (BBOOUTCS B ACHUCTBUE MO UCTEUCHUU JIECATH KaJICHIAPHBIX THEH MOCIe AHS
€ro MepBoro oPpuIMaILHOTO OMYOJIMKOBAHUS).

IlepeueHb OCHOBHBIX TpeOOBaHMIA K OKA3aHUIO TOCYHapCTBEHHOH ycimyru "IIpueM NOKYMEHTOB /Ul OpraHW3aldi MHAUBUIYAJILHOTO
OecrulaTHOro oOy4eHHs Ha IOMY AeTel, KOTOpble [0 COCTOSHMIO 3[J0POBbSl B TEUEHHUE AJIMUTEIBHOIO BPEMEHH HE MOI'YT IIOCEIaTh
OpraHM3alMHi HAYaJIbHOTO, OCHOBHOT'O CPEIHET0, O0IIEro cpeHero oopazopanus"

OpraHu3alliyl  HAa4yaJbHOTO, OCHOBHOTO CpPEJHEr0 U  OOIIero  CpemHero

1 Haumenosanue ycnyronaresns
00pa3oBaHUA
OpraHu3alliyl  HA4yaJbHOTO, OCHOBHOTO CpPEJHEr0 U OOIIEro CpemHero
Crioco0bl MPE0CTaBICHHS
. 00pa3oBaHUS;
2 rocyapCTBEHHOMN ycIayru (xaHaJIBI \ Y
focTyna) BeO-TIOpTad  "JJIEKTPOHHOrO MpaBHTENbCTBA': WWW.egoV.Kz; abGoHeHTCKOe
YCTPOMCTBO COTOBOM CBSI3M 3aPETUCTPUPOBAHHOE HA WWW.egov.kz.
Cpok okazammss — 2 paboumx pHeil. llpum oOpameHnn MO WHHIIMATHBE
yCITyroziaTellsl B MPOAKTUBHOM (GopMe CpOK OKa3aHHs rOCyJapCTBEHHOH YCIYTH B
. TedeHue 2 (OByxX) pabounx mHedl. MakcMMaibHO AOIMYCTHMOE BPEMs OXHIAHHS
3 Cpok oka3aHUS TOCYAapPCTBEHHON YCIyTH

Ul CHayM TaKeTa JOKYMEHTOB — He Oomee 15 (mATHaAgmaTe) MHHYT.
MakcumalbHO TOMYyCTUMOE BpeMsi 00CITY)KUBAHUS YCIIyronoay4daTesst — He Oojee
15 (mATHAAIATH) MUHYT.

®dopma OKa3aHUsA rOCyapCTBEHHOU
OnexTpoHHas (YaCTUYHO aBTOMAaTHU3UpOBaHHAs) bymMarkHas/mpoakTHBHAS
ycIayru
Pe3ynbTaT OKazaHus rocy1apCTBEHHON yCIyru:
1) yBemomiteHHE O TIpreMe TOKyMEHTOB;
2) MOTUBUPOBAHHBIA OTBET 00 OTKa3e.
5 PesynpTar OKaszaHWs TOCYNapCTBCHHOM Ha noprale pe3ylbTaT OKAa3aHUsA TOCYJAPCTBEHHOM YCIyrd HampaBisercs U
ycIyru XpaHUTCd B "MMYHOM KabmHere" ycmyromonmy4arens B (hOpMe 3JIEKTPOHHOTO
JOKyMeHTa. Pe3ynpTraToM OKa3aHHS TOCYIAapCTBEHHOH YCIYTM B TPOAKTUBHOM
¢dopMe sABISETCA YBEIOMJIEHHE O MpHUEME YCIYrojaTelneM JOKYMEHTOB s
OpraHM3aIy OOyUCHHUS Ha JIOMY.

Pa3smep OIIATHI, B3WMaeMOi ¢ locymapcTBeHHas ycimyra OKa3bIBaeTcsl OECINIaTHO (DPM3WYECKHM JIUIAM, B TOM
YCIIYTOIOJIy4aTesst npu OKa3aHUH YHCIIE B IPOAKTUBHOM (hopme.
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TOCYIapCTBEHHOW YCIYTH, W CIIOCOOBI ee
B3UMaHUs B CIIy4yasiX, MPEIyCMOTPEHHBIX
3aKOHOJIATEILCTBOM PecmryOnmku
Kazaxcran

Ycnyronarens: ¢ MoHeACNBHUKA 110 CyO0O0TY BKIIIOUUTEIIFHO, KPOME BBIXOAHBIX U

Tpa3aHUYHEIX 1Her, ¢ 9.00 gacoB mo 18.30 wacoB ¢ mepepbiBoM Ha obexn ¢ 13.00

no 14.30 vacos, cormacHo TpynoBomy komekcy Pecnyonmukn Kazaxcran. [lpuem

3asBJIEHUs M BblOaua pesyiapTaTta ocymecTtiasgercs ¢ 9.00 go 17.30 uacos ¢

nepepbiBoM Ha 00em ¢ 13.00 mo 14.30 wacoB. [IpemBaputenbHasl 3amuch H

YCKOpEHHOE  OOCIy)KMBaHWE He MpeaycMoTpeHsl.  Ilopran/aboHeHTCcKOe

YCTPOMCTBO COTOBOM CBSA3M  3apErHCTPUPOBAHHOTO Ha WWw.egov.kz —

KYIJIOCYyTOYHO, 32 WCKIIIOYEHHEM TEXHHYECKHMX IE€PEPHIBOB, CBSI3aHHBIX C
I'paduk paboTer MPOBENICHUEM PEMOHTHBIX paboT (mpu OOPALICHUH YCIYTOMONYyYaTelis, MOCHe

OKOHYaHUs pabovyero BpeMeHH, B BBIXO/IHBIE U MPa3AHUYHbBIE THU B COOTBETCTBUU

C TPYIOBBIM 3aKoHOZIATenbcTBOM PecryOnmuku Kaszaxcran u crathu 5 3akoHa

Pecniyonuku Kazaxcran "O npa3anukax B Pecniydnuke Kazaxcran" nmpuem 3asiBok

W BbjIauya pe3yJIbTaTOB OKa3aHUsl T'OCYJapCTBEHHON YCIYI'M OCYIIECTBISETCS

CIIETYIOUINM pab0OYM JHEM).

Anpeca MecT OKazaHHs TOCYIapCTBEHHOH YCIYTH pa3MelleHbl Ha:

1) uHTEpHET-pecypce yCIyronaTens;

2) moptaie WWW.egov.kz.

I[Tpu oOparnieHny ycmyrononydarens K yCIyrofaTeto:

1) 3asBnenune (B MpoM3BOIBHOMN (opme);

2) 3aKitoueHre BpauyeOHO-KOHCYJIbTAIMOHHON KOMHCCHUHM C PEKOMEHJIAlMei 1o

00Yy4EHHIO Ha IOMY.

I[Tpu oOpareHny ycimyronony4arens K yCayroAaTelio yepe3 nopTa:

., 1) 3asBnenue (B mpou3BOIBLHOM (opme);
Ilepeuenp JOOKYMEHTOB U  CBEICHHI,

ucTpeOyeMbIX Y YCIyromoiaydaTens uis
OKa3aHusI FOCy1apCTBEHHOH ycIyru

2) 3axioueHre BpaueOHO-KOHCY/IBTAIlMOHHONH KOMHCCHH C PEKOMEHIalued 1o
00y4YEeHHIO Ha JIOMY.

HctpeOoBaHMe OT yCIOyromoiydaTelled HDOKYMEHTOB, KOTOpbleé MOTYT OBITh
HONy4eHbl W3 HH(OPMAIMOHHBIX CHUCTEM, HE JOMyCKaerca. Y CIyromaTenb
HONy4aeT CcOorjache YCIyromoilydaTelqs Ha  HCIOJIb30BAaHHE  CBEACHUIA,
COCTAaBIIIOLIMX ~ OXpaHAEMYI  3aKOHOM  TaifHy,  coOepXalmuxcs B
MH(POPMALMOHHBIX CHCTEMAaXx, IPU OKa3aHUH T'OCYAAaPCTBEHHBIX YCIIYT, €CIIH HHOE
He MpeaycMOoTpeHo 3akoHaMu Pecrry6nmku Kaszaxcran.

1)  ycraHOBIEHHME  HEJOCTOBEPHOCTH  JIOKyMEHTOB,  NPEACTABICHHBIX

YCIIYTOMoy4aTeneM sl MOy4eHHs] TOCYAApCTBEHHON YCIyrd, U (WIH) JaHHBIX

(cBenennit), comepKaImuxcs B HAX;

2) HECOOTBETCTBHE YCIYTOMONydaTeNss W (WIH) MPEACTAaBICHHBIX MAaTEPHUAJIOB,
OcHOBaHMA I OTKa3a B OKa3aHHU OOBEKTOB, NAHHBIX M CBEICHHU, HEOOXOMMUMBIX I OKA3aHUsS TOCYNapCTBEHHOMN
rOCyJIapCTBEHHOW YCIYTH, YCTaHOBJICHHBIE YCIYTH, TpeOOBaHMSAM, YCTAaHOBJICHHBIM HOPMATHUBHBIMH IIPAaBOBBIMH aKTaMH
3akoHamu Pecyoimku Kazaxcran Pecybnuku Kazaxcraw;

3) OTCYTCTBHE COINIACHs YCIYTOIONy4aTesi, IPEIOCTaBIsIEMOTrO B COOTBETCTBUH

co crateeit 8 3akona Pecnyomuku Kazaxcran "O mepcoHaNbHBIX TaHHBIX M WX

3ammTe", Ha JOCTYN K IIePCOHAJBHBIM JaHHBIM OIPAaHUYSHHOIO JOCTYIIa,

KOTOpBIE TPEeOYIOTCS TS OKa3aHUs TOCYyIapCTBEHHON YCIYTH.

Ycmyronomydarens UMEET BO3MOXHOCTh HONYyUSHHSI HH(pOpMAIMK O MOpsiike U
CTaTyce OKa3aHHsi TOCYAApCTBEHHOH YCIYTHM MOCPEACTBOM EAWHOTO KOHTAKT-
[IEHTpa, a TAKKe B MPOAKTUBHON (popMe depe3 aOOHEHTCKOE YCTPOUCTBO COTOBOM
CBS3W 3aperiCTPUPOBAHHOrO Ha WWW.eQOV.KZz 1m0 Bompocam OKa3aHusI
TrOCYapCcTBeHHBIX  yciyr. KoHTakTHble TenedoHBI  CIIPaBOYHBIX — CIYXO
ycIyrofatens Mo BOIPOCaM OKa3aHWs FOCYyJapCTBEHHOH YCIYTHM pa3MEIeHbl Ha
HHTEpHET-pEcypce MunncrepcTBa: www.edu.gov.kz B paszgene
"T'ocymapcTBeHHbIe ycinyru'"'. EMUHBIA KOHTAKT-IEHTP IO BOMNPOCaM OKa3aHWUs

Wnpie TpeOoBaHUS c YIeTOM
0COOCHHOCTE! OKa3aHMs rOCyIapCTBEHHOM
yCIyrn, B TOM 4YHCIE OKa3bIBa€MOH B
3IEKTPOHHON ¢dopme u yepes
lNocymapcTBeHHYIO KOPITOpaNnio

rocynapcTBeHHbIX yeuyr: 8-800-080-7777, 1414. VYcayromomydaTenb HMeEeET
BO3MOXKHOCTb TIOJTy9€HHSI TOCYIapCTBEHHON YCIIYTH B JIEKTPOHHOH (popme uepe3



noptan npu ycnouu Hanmuua OLII. YenyromomyuaTens MMeeT BO3MOXHOCTB
noydeHuss WHQOpManuy O TOpSIKE W CTaTyce OKa3aHUs TOCYAapCTBEHHOH
YCIYTM B pEXHME YAAIEHHOTO JOCTyIa IOCPEACTBOM 'nmuuHoro kabOunera"
roprasa, CpaBoOYHBIX CIyXO0 yciayromaTens, a Takke EIMHOro KOHTaKkT-IEeHTpa
"1414", 8-800-080-7777.

ONEeKTPOHHBIN 3aIPOC TPETHUX JIMILL, IIPU YCIOBHH COIJIACHS JIMLA, B OTHOUICHUH
KOTOpPOTO 3aIpallMBaIOTCs CBEACHHUSI, TPEIOCTABICHHOI0 U3 "JTMYHOrO KabuHeTa"
Ha TopTajle, a TakXkKe IIOCPEACTBOM 3aperMCTPUPOBAHHOIO Ha IOpTaje
a0OHEHTCKOT0 HOMEpa COTOBOW CBSI3U CYOBEKTa IIYTEM IepeAadd OJHOPa30BOTO
MapoJs WM IyTeM OTIIPABJIEHHS KOPOTKOI'O TEKCTOBOTO COOOIEHHUSI B KauecTBE
OTBETa Ha yBEIOMJIEHHUE ITOpTaa.

[Ipunoxenue 2 x IlpaBunam
OKa3aHUsl TOCYIapCTBEHHOMN YCIyTrH
"TIpuemM HOKYMEHTOB JIs
OpraHu3alyu
WHIMBHAYaIIBHOTO OECIIaTHOTO
00y4eHus
Ha JIOMY JIeTel, KOTOpbIE T10
COCTOSIHHUIO 310POBBSI B TEUCHUE
JUINTENBHOT'O BPEMEHH HE MOTYT
HOCEIIaTh OPraHU3aALUH
HayaJIbHOT0, OCHOBHOT'O CPEJIHETO,
obrero cpeaHero oopaszopanus”
®dopma
(damuvst, UMsI, OTIECTBO
(TIpu ero HaJIM4HN)

1100 HAMMEHOBaHHE OpraHU3aIy
YCITyTOMOoIy4yaTens)

(ampec ycmyromnorydaTens)

[HaumenoBanmue I'O]

YBenomiienue 00 oTkase
VYBaxaemblit: [OHNO mkonpHUKA

JlokymMeHThI i 3auucieHus B [HamMmeHoBanue opranusamuu oOpa3oBaHUsA|, B [Kiacc,

s3b1k 00yuenusi | HE TIPUHSATHI.

[Tprunna

Jlnst pa3bsACHEHHMsI TPOCHM OOpaTUThCA B TPUEMHYIO Komwuccuio [HammeHoBanue

OopraHu3aIyi 00pa3oBaHMs |.
Anpec

[Mpunoxenne 3 x [IpaBunam
OKa3aHusl FOCYIapCTBEHHOM yCIyru
"[IprieM HTOKyMEHTOB JJIsl OpTaHU3AIAN
WHINBUAYAIEHOTO OECIIATHOTO O0YICHUS
HAa JIOMY JIeTei, KOTOpBIE IO
COCTOSTHHUIO 3[TOPOBBS B TCUCHHE
JUTHTETFHOT'0 BPEMEHH HE MOTYT
MOCEMIATh OpTraHU3aIHN
Ha4aJhHOTO, OCHOBHOTO CPEIHETO,
obmrero cperHero odpa3zoBaHus"



[HaumenoBanue I'O]
YBenomiieHue 0 npueMe JOKyYMEHTOB U 3a4HCICHHH B
[HanMeHOBaHMe opraHu3anuu 00pa3oBaHus|

VYBaxaemsblii: [ONO mkonpHUKA |

JloxymenTsl B [HanmeHoBaHMe opraHu3anuu 00pa3oBaHMs| MPUHSATHL. Bl 3auncieHbl B
[knacc, nuTepa, 36k 00ydyeHus|, cornacHo [Ipukaszy Ne [Homep npukasa] ot [gaTa).

ITpocum Bac nonoiitu B [HauMeHoBaHKE IKOJIHI |

Anpec

[Ipunoxenue 4 k npukazy
MunncTpa 00pa3oBaHus U HAYKH
Pecniyonuku Kazaxcran
ot 27 mas 2020 roma Ne 223
IIpaBuna oxkazanus rocygapcTteeHHol ycayru "llpueM 10KyMeHTOB M 3a4MciieHHe B clleNHaAIbHbIE
OpraHM3anuu (cneuraJbHble TPYNIbI/KJIACCH) 00pa30BaHMs /IeTell ¢ OTPaHNYeHHBIMH BO3MOKHOCTAMH 1A
00y4eHHUs MO ceUATbHBIM 0011e00pa3oBaTeIbHBIM YUeOHbIM MporpaMmmam"’

Cnocka. I[IpaBuia - B penakuuu npukasa u.0. Munucrtpa npocsemienust PK or 17.11.2022
No 462 (BBoAMTCSA B JIEMCTBHE MO MCTEYECHHM JECATH KAJEHJAPHBIX JHEW IOCIe JHS €ro

nepBoro o(UIMATBHOTO OMYOIMKOBAHMS).
I'naBa 1. O0mue moJioKeHUs

1. Hacrosmme IlpaBuna oxa3aHusi rocynapcrBeHHoW yciyru "lIpueM OOKyMEHTOB H
3aUMCJIeHUE B CIHEIMalbHbIE OpraHu3aluu (CHenuaibHble TPYIIbI/KIACCH) 00pa3oBaHUs
JIeTeil ¢  OTrpaHMYEHHBIMH  BO3MOXKHOCTSMM  JUII  OOy4YeHHUS 10  CIEeUHAIbHBIM
oOmeoOpa3oBarebHBIM  y4eOHBIM Tporpammam” (manee - IlpaBuna) paspaGoTaHbl B
coOoTBeTCTBUM C TmoAnyHKToM 1) crateu 10 3akona Pecnyommkun Kazaxcran "O
roCy/IapCTBEHHBIX yciayrax" (mayee - 3aKOH) U OMPENEIISIOT MOPSII0K €€ MPEJOCTaBICHHUS.

2. B nactrosamux IIpaBunax ucnons3yercs cleayroiiee MoHsITHE:

1) mpoakTuBHas ycliyra - TOCyJapCTBEHHas ycliyra, OKas3biBaemasi 0e3 3asBICHHS
YCIYTOMOIy4aTelis 10 HHUITUATUBE YCIIYTOaTeNs.

3. T'ocynapctBenHass ycayra "IlpueM AOKYMEHTOB W 3a4UCIICHUE B CIEIUAJIbHbBIC
opraHu3anuy (CHelHralbHble TPYIIbBI/KIAcChl) 00pa3oBaHMsI JeTe ¢ OrpaHUuYCHHBIMH
BO3MOXHOCTSIMU  JIJIT  OOy4YEHHUS MO CHEIUATbHBIM 00IIe00pa3oBaTeIbHBIM  YI€OHBIM
nporpamMmmam"  (#anee - TOCyJapCTBEHHasi yClayra) OKa3blBaeTcs  CIEUaIbHBIMU
OpraHu3alusIMHU 0Opa30BaHUS M OPraHMU3AIMSIMH OCHOBHOI'O CPEIHEro W OOILIEro CpeaHero
o0pa3oBaHus, JOMKOIFHBIMU OPTAHU3AIMAMH BCEX BHJIOB (J1aJiee - yCIyTOJaTelb).

I'napa 2. Ilopsinok oka3aHusl roCyIapCTBEHHOMN yCIyru
4. Jlns momydeHUs TOCYHapCTBEHHOW ycCiuyrd Qusnueckoe juio (mamee -

YCIIYTOTIOTyYaTeNNb) Oo0pamaercs B KaHUEISPHIO yCIyrojaTells W/Wih uepe3 BeO-mopTat
"3]IEKTPOHHOTO TIPaBUTEIHCTBA" WWW.EQOV.KZ.

OcHoBHbIE TpeOOBaHUS K OKa3aHUIO TOCYJAPCTBEHHOW YCIYTH, BKIIOYAIOLIUE
XapaKTEpUCTUKHU Tpoliecca, GopMy, COAEpKaHHE M Pe3yJbTaT OKAa3aHUsl YCIYyTH, a TaKxKe
WHBIE CBEJCHUA C YYETOM OCOOEHHOCTEW TMIPEeNOCTaBJICHUS TOCYAapCTBEHHOW YCIyTU
npuBejieH B [lepeuHe OCHOBHBIX TpeOOBaHUI K OKa3aHUIO rocyaapctBeHHol ycnyru "[Ipuem
JIOKYMEHTOB U 3a4MCJICHUE B CIEIHUAJIbHbIC OpraHu3aluu (CreluaibHble TPYIIbI/KIACCHI)



oOpa3oBaHus JeTei C OrPAaHUYECHHBIMU BO3MOXKHOCTAMH JJisi OOYYEHUS MO CHEHUATbHBIM
o011e00pa3oBaTebHbIM yU4€OHBIM MporpamMmMam" COrJIaCHO MPWIOKEHUIO 1 K HacTOSAIIUM
IIpaBunam.

[Ipy mpenocTaBieHUM MaKeTa JOKYMEHTOB 4epe3 KaHLEISPUIO  YCIyroaaress
yCIIyrojaTellb MPUHUMAET 3asBIICHHME U TAKeT JOKYMEHTOB U IepelaeT JAOKYMEHTHI
yCIIyTomnoiy4aTelsis pyKoBOAUTeNO ycayrogatens. COTpyIHUKOM KaHLEISPUU YCIyTrOdaTes
BBIJIAETCS PACIKCKa O IPUEME JOKYMEHTOB (B MPOU3BOJILHOMN (hOpME) YCIyTronoaydaTeo.

[Ipy mpenocTaBiIEHUU YCIYroMoOJdydaTeleM HEMOJIHOrO0 MaKeTa JAOKYMEHTOB U (WJIM)
JIOKYMEHTOB C MCTEKIIUM CPOKOM JEUCTBHUS JISI TOJYYEHHs] TOCYIapCTBEHHON YCIyTH
COTPYIHUK KaHUENSPUU YCIyrofaTelsis OTKa3blBaeT B OKAa3aHWU TOCYIAapCTBEHHON YCIYTH W
BBIJIAET YBEJOMIIEHHE 00 OTKa3e B MpUeMe JOKYMEHTOB MO (popme coriacHO MPUIOKEHUIO 2 K
HacrosinuM [IpaBunam.

5. Ilpu oOpaieHnu 4vepe3 BeO-mopTan "IMEKTPOHHOIO MpaBUTEIbCTBA" WWW.egov.kz
YCIIYTOMOJIyYaTellb OCYIIECTBIISIET BHIOOP 3JIEKTPOHHOM TOCYJapCTBEHHOM YCIyTH B paszjene
"OOpa3oBaHue", 3aMoJIHEHHE TMOJEH JIIEKTPOHHOTO 3ampoca W MpHUKpEIUIeHHe TakKeTa
JIOKYMEHTOB.

Ycayrogatenb B TEUEHUH TpeX pabouux JHEW OCYIIECTBIsieT o0paboTKy (MpOBEpKY,
PETUCTpAITNIO) AJIEKTPOHHOTO 3aMpoca yCIyromnojayJyaTesl U HanpaBJisieT B "MHYHbIA KaOuHeT"
yCIIyTOTOJIy4aTeNsl Ha OpTaje YBEAOMIICHUE O MPUEME JOKYMEHTOB COTJIACHO MPHIIOKEHUIO
3 x mHacrosumMm [IpaBunam MO0 TOTOBUT MOTHMBHPOBAaHHBIM OTKa3 B JajbHEHIIeM
PacCMOTpPEHUHU 3asiBICHHS MO (OpME COIVIACHO MPUIIOKEHUIO 2 K HactosmuMm [lpaBunam u
HaIpaBysieT B "MTUYHBIN KaOuHeT" mopTasa.

HctpeboBanue oT yciayromnojydareiaei JOKYMEHTOB, KOTOPbIe MOTYT ObITh MOJYYEHBI U3
MH(POPMAIIMOHHBIX CUCTEM, HE JIOMTYCKAETCS.

6. OcHOBaHMEM IS 3aUUCIICHUA B CICHHAIbHYIO OpraHu3aluio (CrelnuaIbHbIE
TPYIIBI/KIacChl) 00pa30BaHUS IIOCJIE Hayajga Yyd4eOHOro roja SBISETCS 3aKJIIOUCHHUE
MICUXOJIOI0-MEINKO-TIEJarornYeCKO KOHCYJIbTAlUH.

7. JJOKyMEHTBI yCIIyronoJy4aTessi pacCMaTPUBAIOTCA PYKOBOJUTENIEM YCIyrofaTens s
OTIpeJIeNICHNs] Kjlacca, si3blka 0O0ydeHHs. PykoBomuTens ToOCIe pacCMOTPEHHUs TMepeaacT
JIOKYMEHTBI CIISIUATMCTAaM JIJI OpraHu3aiiui o0yueHus peOeHKa.

8. Ycuyrogatenb (GopMUpyeT TpHUKa3 O 3a4YUCICHHH B CICIHAIBHYIO OpPTaHU3AIUIo
oOpa3oBaHus (CrEIUATbHBIC TPYIIIHI/KIACCHI).

9. Vcayromarenp o0ecreuMBaeT BHECEHHUE CBEJACHUHM O CTaauud  OKa3aHHS
TOCYIapCTBEHHOW yCIyIM B HWH(POPMAIIMOHHYIO CHCTEMY MOHUTOPHHTa OKa3aHUs
rOCYJapCTBEHHBIX YCIYT B MOPSAKE COMIACHO MOAMYHKTY 11) myHkTa 2 cTtaThu 5 3akoHa.

[Ipu BHeceHun u3MeHeHud U (WiK) AomnojaHeHui B IIpaBuna yrnonHOMOUYEHHBIA OpraH B
oOsactu 00pa3oBaHUs B TEUCHHE TpeX padouuX JHEW Mociie roCyJapCTBEHHOM perucTpanuu
HOPMAaTUBHOI'O MPABOBOIO aKTa HAMpaBisAeT UH(OOPMALIUIO O BHECEHHBIX U3BMEHEHUAX U (WJIN)
JOTIOJIHEHUSIX ~ OlepaTtopy  HMHPOPMAIMOHHO-KOMMYHHUKAIIMOHHOW  HUHQPPACTPYKTYpbI
"3JIEKTPOHHOE MPABUTEIBCTBO" U YCIYTrOAATENAM, a TAKXKE B ENMHBIN KOHTAKT-UEHTP.



Cuocka. ITynkr 9 - B penakuuu npukaza Munuctpa npocsenieHust PK ot 28.02.2025 Ne
33 (BBOAUTCS B JCHCTBHE MO UCTCUCHUH JECSATH KAJICHAAPHBIX JHEH MOCIE IHS €ro MepBOro
0o(pHUIIUATIEHOTO OMYOIMKOBAHUS).

10. T'ocynapcTBeHHasi yciayra mo nmpueMy JOKYMEHTOB U 3a4HCIICHUIO B CHEIMAJIbHbIC
opraHuzanuu (CrenuaibHble TPYIIbI/KIAcChl) 00pa3oBaHUsA JeTed C OrpaHUYEHHBIMU
BO3MOXKHOCTSIMU JIJIsI OOy4Y€HHsI 1O CIEHHUATbHBIM 00I1e00pa30BaTeIbHBIM  YUEOHBIM
porpaMMaM MOXET OKa3bIBaThCS MPOAKTUBHBIM CIOCOOOM, MO WHHUIMATHBE YCIYroAaTelis
MOCPEACTBOM HMH(POPMAIMOHHBIX CHUCTEM TOCYJAPCTBEHHBIX OpPraHOB MPH PETUCTPAINU
Terae()OHHOrO0 HOMepa aOOHEHTCKOI'0 YCTPONCTBA COTOBOM CBSI3M YCIIYromoJiydaTessi Ha BeO-
nopTaie "MeKTPOHHOro MpaBuTeabcTBa" WWW.egov.Kz u BkitouaTh B ceOsi:

1) oTripaBKy aBTOMaTUYECKUX YBEIOMJICHUHN YCIYTrOMoJIydaTes o ¢ 3alpoCcoOM Ha OKa3aHUe
TOCYJapCTBEHHOW YCIyIH TO TMpUeMy JOKYMEHTOB U 3a4UCJICHUIO B CICIHATbHBIC
opraHuzanuu (CrenuanbHble TPYIIBI/KIAcChl) 00pa3oBaHUsA JeTed C OrpaHUYEHHBIMU
BO3MOXKHOCTSIMU JIJI1  OOY4YeHHUS TI0 CICHHAIbHBIM 00I1e00pa3oBaTeIbHBIM  YUECOHBIM
mporpaMmmMam;

2) ToJIy4eHHE COTJIaCHs YCIYromoJiydaTessi Ha OKa3aHWe MPOAKTUBHOM YCIIYTH, a TaKkKe
MHBIX HEOOXOIUMBIX CBEICHUIN OT YCIyronoiaydaressi, B TOM YHCIIe OTPAHUYEHHOTO JOCTYIIa,
OCPEJICTBOM aOOHEHTCKOT'0 YCTPOHCTBA COTOBOM CBSI3U YCIIYTOMOTYYaTeNs.

Cpok oxugaHus OTBETa OT YCIYromoJiydaTessl COCTABISET IBaJALATh YEThIPE 4Yaca C

MOMCHTA ITOJIYUCHHUA 3aIIpocCa.

I'napa 3. Ilopsinok 00:kajloBaHUA pellleHN, AeiicTBUIl (De3elicTBUSI) ycayroaareisi B MeCTHbIe
HCIOJIHUTEJIbHbIE OPraHbl FOpoJa pecny0JIMKAHCKOr0 3HaAYeHUs U CTOJHUIbI, paiioHa (ropoaa 00J1acTHOIO
3Ha4YeHus), u (UJIM) ero J0JKHOCTHBIX JIUII 0 BOMPOCAM OKAa3aHHS ToCyapCTBEHHBIX YCJIYyT

11. XKanoba ycmyromnomydartesnsi, MOCTyIUBIIAs B apec HEHTPATIBHOTO rOCYJapCTBEHHOTO
opraHa, MECTHOT'O HCIIOJIHUTEIILHOIO Oprana 00JiacTd, TOpoJia PeCmyOIMKaHCKOTO 3HAYCHMUS,
CTOJUIIBI, pailOHa, TOPOJa 00JIACTHOTO 3HAUYCHHUS, AKUMa pailoHa B TOPO/JIe, TOpoia paiOHHOTO
3HAuYEHUs, TIOCEIIKa, Cefa, CeIbCKOr0 OKpyra, yciayroaarens, ['ocy1apcTBEHHOM KOpIIOpalyH,
HEIMOCPEACTBEHHO OKAa3bIBAIOIIMX T'OCYIApCTBEHHBIE YCIYTH, MOJJIEKUT PACCMOTPEHUIO B
TEUYCHHE ISITH PaOOUNX THEH CO AHS €€ PeTUCTPAIINH.

XKamnoba yciyromony4aTens, TOCTYIUBINAS B aJpec YIIOJIHOMOYEHHOT'O OpraHa Mo OIICHKE
U KOHTPOJIIO 3a KAYeCTBOM OKa3aHHs rOCYJAapCTBEHHBIX YCIYT, MOJJIEKUT PACCMOTPEHUIO B
TEUYCHHE MSATHAAATA PAaOOUYUX THEH CO THS €€ PETHCTPaIUu.

B cayuae mpoajieHuss cpoka pacCMOTPEHHS KaloObl JOJKHOCTHOE JIMIIO, HAAEICHHOE
MOJITHOMOYUSMH TI0 PACCMOTPEHHIO Kallo0, B TEUYCHHE TpeX padoumx JHEH C MOMEHTa
MPOJJICHUSI CPOKAa PACCMOTPEHHUS KalnoObl cooOmaeT B MUCBMEHHOW (opme (Mpu momade
KaoObl Ha OyMa)XHOM HOCHUTENE) WJIH DJICKTPOHHOU ¢opMe (Tpu Tmomade >xkamoObl B
AJIEKTPOHHOM BHJE) YCIYromojy4aresio, TMOJaBlieMy Kajlo0y, O NPOJJEHUU CpOKa
paccMOTpEHUS KalloObl ¢ YKa3aHUEM MPUYHUH HPOJJICHUS.

XKanoba Ha peuienue, nerdcTBuil (0e3A€CTBUS) yClIyrojaaress MO BOMNPOCAaM OKa3aHUs
rOCYJapCTBEHHBIX YCIYT MOXET ObITh MOJJaHa B aJMUHUCTPATUBHBINA OpraH, 10JIKHOCTHOMY



JUIy, 4YbM AJMHMHHMCTPAaTUBHBIA aKT, aJMHUHUCTpAaTUBHOE JeiicTBue (Oe3neicTBre)
00KaIyrTCs.

AJIMUHUCTPATUBHBIA OpraH, JOJDKHOCTHOE JIMIIO, YbW aJMHUHHUCTPATUBHBIA aKT,
aIMUHUCTPATUBHOE JeiicTBUE (Oe3eHCTBUE) 00XKANYIOTCS, HE MO3JHEE TpeX padouuXx IHEH
CO JHS TOCTYIUICHHS »anoObl HANpaBJISIIOT €€ M aJIMHHHCTPATUBHOE [€J0 B Opra,
paccMaTpuBaroOUInii xKaaooy.

[Ipu 3TOM aIMUHHUCTPATUBHBIN OpraH, JOJKHOCTHOE JIULIO, YbH aJMUHUCTPATUBHBIN aKT,
aJMUHUCTPATUBHOE JIecTBUE (Oe3elicTBrEe) 00KamyoTCsl, BIpaBe HE HAIMPABIATH JKAJIO0Y B
opraH, paccMaTpHUBAaIOLIMK >kanol0y, €clii OH B TEYEHUE TpeX pabdouux JHEW NpHUMET
OJIaronpuATHBI ~ aJMUHUCTPATUBHBIM  aKT, COBEPIIMT AaJAMUHUCTPATUBHOE JIECHCTBUE,
MOJIHOCTBIO YIOBIETBOPSIONINE TPeOOBaHUS, YKa3aHHbBIE B kKanooe.

12. B caywasx Hecorjacusi € pe3yJbTaTaMUd OKa3aHUs TOCYIapCTBEHHOM YCIYru
yCIIyTomnoyyyaTelib BOpaBe OOpaTUTBCA B CyJd B YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM
Pecny6nuku Kazaxcran nopske.

[Tpunoxenue 1 x mpaBunam
OKa3aHMA rOCyAapCTBEHHOU
yearyru [IpaBuina okasaHus
roCyJlapCTBEHHOM yCIyTH
"IIpueM JOKYMEHTOB U
3a4YKCIICHNE B CIELHaIbHbIE
OpraHu3alyH (crenuanbHble
IpYIIIbI/KIIacChl) 00pa3oBaHus
JIeTeM ¢ OrpaHMYEHHBIMU
BO3MOKHOCTSIMH ISl OOydEeHUS
IO CHENUaIbHBIM
001meo0pa3oBaTeIbHBIM YIEOHBIM
nporpammam”
IlepeueHp OCHOBHBIX TpeOOBaHMI rocygapcTBeHHOH ycmyru ""[IpueM DOKyMEHTOB M 3a4yMCIIEHHE B CIIELHalbHbIe OpTraHW3alUH

(cmeumaspHbIe TPYIIBI/KIACCHI) OOpa30BaHMs JeTeld C OrpaHHYCHHBIMH BO3MOXKHOCTSMH Uil OOYYEHHsI IO CIICHHAIBHBIM
00111e00pa30BaTeIbHBIM YUEOHBIM TpOrpaMMam”

1 HammenoBanue ycmyromatens CrienabHBIE OpraHU3aLUN 00pa30BaHUSA

Crioco0OsI NpENOCTABJIEHNs - CIHENUaTbHbIe OpraHM3alid o0pa3oBaHMS; - BeO-TOpTalm '">IEKTPOHHOTO
2 rocylapcTBEHHOH ycoyru (kaHabl IpaBUTENbCTBA": WWW.egov.Kz;

JI0CTYIIa) - aDOHEHTCKOE YCTPOWCTBO COTOBOM CBSI3H 3apPErHCTPUPOBAHHOIO HA WWW.egov.Kz.

C MOMEHTA C/IauH MaKeTa JOKYMEHTOB:
1) mns 3auucieHns B CIEIUANBHYIO OpraHM3aldio0 oOpa3oBaHus - He mo3gaee 30
aBrycTa KaJleHHApHOIO ToAa, B IepBhIi kmacc - ¢ | wmions mo 30 aBrycra
Cpok  oOKkazaHHWs TOCYIapCTBEHHOW KaJICHIAPHOIO TO1a;

3
ycIyru 2) MaKCHMaJIbHO JOIMyCTHMOE BpEeMsl OXHIAHUA Ul CIa4M IaKkeTa JOKYMEHTOB
yCIyromoayJyaTeneM YCIyroaaTelto - He Oonee 15 (mATHAIIATH) MUHYT;,
3) MakcHMaJbHO JONYCTUMOE BpeMs  OOCIY)XKHBAaHUS  YCIYrOHOTY9aTenst
ycayromareneM - He Oomnee 15 (MTHAOIATH) MAHYT.
®dopma OKa3aHUsA OKa3aHus
4 N OnexTpoHHas (YaCTUYHO aBTOMAaTH3UpOBaHHAs) bymaskHas/mpoakTHBHAS
TOCYIapCTBEHHOH YCIyTrH
HHOHM yciyru: 1) pacmicka o mpueMe JTOKyMEHTOB (B IIPOM3BOJIBHOM (opme); 2)
_ UIbHYIO OpTraHHM3amuio odOpa3zoBaHus. dopma NperoCTaBIeHUS pe3yiabTaTa OKa3aHUs
Pe3ynpraT OKazaHMs rocyIapCTBEHHOH
5 KTpoHHast M (wnn) OymakHas/poakTuBHas. Ha mopTane pe3ynpTaT OKa3aHHS

yCJ'IyFI/I " "
paBisieTcsi M XpaHUTCS B 'JIMYHOM KaOmHere" yciyromoiydartenss B ¢opme

6 Pa3Mep OIlIAaThI, B3UMaeMOM C rOCY,Z[apCTBCHHa?[ yciryra OKa3bIBACTCsA OecIuIaTHO (1)I/I3I/I‘I€CKI/IM JIMIaM, B TOM YHCJIC



7

10

ycayromony4arenss IOpd  OKa3aHUM B IPOAKTHBHOH (opme.
TOCYIapCTBEHHOH YCIYTH, W CIOCOOBI

ee B3MMAaHHUs B ciTyJasix,

TIPEAYCMOTPEHHBIX

3aKOHOJATEIHECTBOM PecrryOnukm

Kazaxcran
Ycnyronarens: ¢ MoHeNeNbHUKA MO CyOOOTY BKIFOUHTENBHO, KPOME BBIXOJHBIX H
npa3aHUYHBIX THed, ¢ 9.00 gacoB mo 18.30 yacoB ¢ mepepriBoM Ha oben ¢ 13.00 mo
14.30 wacoB, cormmacHo TpymoBoMy komekcy Pecmyonumku Kazaxcran. Ilpuem
3asBJIE€HUs] U BblJaua pesynbraTa ocymectiagercs ¢ 9.00 mo 17.30 wacoB c¢
nepepeiBoM Ha o0ex ¢ 13.00 mo 14.30 gacos. IlpenBaputenbHas 3amuch U
YCKOpEHHOE O0CITYy)XMBaHHE HE INpeaycMOTpeHbl. [lopTan/aboHEHTCKOEe YCTpOWCTBO
COTOBOM CBSI3M 3apErMCTPUPOBAHHOIO Ha WWW.eQOV.KZ - KpyriaocyTo4dHo, 3a
UCKJIIOUEHHEM TEXHUUYECKHX IePephIBOB, CBS3aHHBIX C TPOBEJCHUEM PEMOHTHBIX

I'paduk paboTer

pabot (npu oOpalieHny YCIyromnoiyyaresns Mocje OKOHYaHHsl paboyero BpeMeHH, B
BBIXO/IHBIE W TIPa3JAHUYHBIE JTHU B COOTBETCTBUM C TPYIOBBIM 3aKOHOJATEILCTBOM
Pecniyonuku Kaszaxcran u craten 5 3akona Pecniyonmuku Kaszaxcran ot 13 nexaOps
2001 roma "O mpasguumkax B PecnyOnuke Kaszaxcran" mpueM 3asiBOK W BbITaya
pe3yJIbTaTOB OKa3aHWsl T'OCYJapCTBEHHOH YCIYIM OCYLIECTBIISIETCS CIEIYIOIIUM
pabounm mHEM). Azipeca MecT OKa3aHHs TOCYAapCTBEHHOW YCIYTH pa3MellleHbl Ha:

1) uHTEpHET-pecypce yCIyronaTens;

2) nopraiie www.egov.kz.

[1pu obpaleHny ycIyronoaydaTens K yeIyroaaTeno:

1) 3asBNEHHE POAUTENS WIM MHOTO 3aKOHHOTO MPEICTaBUTEN YCIyromoaydaTens o
3a4YMCIICHUH B CIELUAIbHYIO OpraHU3aIMio 00pa3oBaHus (B IPOU3BONBHOM (opme).
2) 3aKJIIOYEHHE  IICHXOJOro-MEAMKO-TIEArorHdeckoil  KoHcynbTaumuu. llpu
OOpallleHUH yCIIYTOIONydaTeNss K YCAyrojaTenio uepe3 mopTan: 1) 3asBieHue

HepequL JIOKYMEHTOB HCO6X0,Z[I/IMI>IX PoOAUTEIA WINM MHOI'O 3aKOHHOI'O NMPEACTAaBUTEIIS YCIIYTOIIOIY4YaTelisl O 3a4YUCIICHUU B

JUIi  OKa3aHUs  TOCYJapCTBEHHOM
yCIIyru

CIelHaIbHYyI0 OpraHn3aliio o0pa3oBanus (B MPOU3BONILHOM (hopme);

2) 3aKiIIOYeHHE TICHXO0JIOTO-MEIUKO-TIearormieckoil KoHCynpTanuu. VicrpeboBanue
OT yCIYromojy4arelieii JOKYMEHTOB, KOTOpbIE€ MOI'YT OBITh TOJY4YEHBl W3
MH()OPMALIMOHHBIX CHUCTEM, HE JIONMYyCKaeTcs. YCIyromareib IONyd4aeT corjacue
YCIIYTOIONyYaTeNsi Ha HCIONB30BAaHUE CBEJCHUH, COCTABISIOIIUX OXPaHIEMYIO
3aKOHOM TaiHy, CONEPKAIIMXCS B WH(QOPMAIMOHHBIX CHCTEMaX, MPH OKa3aHHU
TOCY/IapCTBEHHBIX YCIYT, €CIM WHOE He MPeJyCMOTPEHO 3akoHamu PecrmyOnuku
Kazaxcran.

1) YCTaHOBJICHUE HEJJOCTOBEPHOCTH JIOKYMEHTOB, IpeCTaBIEHHBIX

YCIIyrOMoNy4aTeneM Uil IIOJIy4eHUS TOCyIapCTBEHHOW YCIyrd, W (WJIH) AaHHBIX

(cBenennit), cogepKamuxcs B HAX;

2) HECOOTBETCTBHE YCIYTOMONydYaTeNs W (WIM) MPEICTaBICHHBIX MAaTepHAIIOB,

OcHoBaHUA Ul OTKa3a B OKa3aHHH . .
N OOBEKTOB, JAaHHBIX M CBEICHHH, HEOOXOMUMBIX Ui OKa3aHHs TOCyIapCTBEHHOU

rocyIapcTBEHHON YCIIYTH,

yCIyTH, TpeOOBaHMSAM, YCTAHOBIEHHBIM HOPMAaTHBHBIMHM IIPABOBBIMH aKTaMHU
YCTaHOBIICHHBIE  3aKOHOJATEIbCTBOM

Pecybnuku Kazaxcraw;
Pecybnuku Kazaxcran

3) OTCYTCTBHE COTJIACHUS YCIYTOMOIYyYaTelsi, IPEIOCTaBIsIeMOr0 B COOTBETCTBUH CO
cratbeil 8 3akoHa Pecnyonmuku Kaszaxcran "O nepcoHanpHBIX JaHHBIX M HX 3amuTe’,
Ha JIOCTYII K MEPCOHAJbHBIM JIAHHBIM OrPaHUYEHHOI'O JIOCTYIA, KOTOPbIE TPEOYIOTCS

JUTSL OKa3aHMS TOCYJaPCTBEHHON YCITyTH.

Ycenyromnonydarelib UMEET BO3MOXKHOCTh TMONYYCeHUs] MHOOPMALUH O MOPSIKE U
CTaTyCce OKa3aHWs FOCYJAPCTBEHHON YCIYTH MOCPEICTBOM €IHHOTO KOHTAKT-I[EHTPA
Wuple  TpeboBaHMS ~ C  YY4ETOM [0 BOMPOCAM OKA3aHWS TOCYJAPCTBEHHBIX  yCayr. KOHTakTHBIE —Tened)OHBI
ocoOeHHOoCTEN OKa3aHMs CIIPABOYHBIX CITY)KO YCIYTOAATelNs 10 BOIPOCAM OKa3aHUS TOCYAapCTBEHHOU YCIyTH
rOCyJapCTBEHHOW yCITyTH, B TOM YHCJIE pa3MelleHbl Ha WHTEpHeT-pecypce MunmncrepctBa: Www.edu.gov.kz B pasmene
OKa3bIBa€MOH B IeKTPOoHHOH dopme u "T'ocynapcTBennsie  yenyrn”. EXUHBIN KOHTAaKT-IIEHTP IO BOMpPOCaM OKa3aHHsI
yepes ['ocyapcTBeHHY 0 KOpHopanuio rocyaapctBeHnsix — yenyr:  8-800-080-7777, 1414. VYcayromonydaTeidb HMeEeT
BO3MOXKHOCTh TOJYYEHHS TOCYJApCTBEHHOH YCIYTM B AJIEKTPOHHOH (opme depe3
moptan mpu ycnoBuum Hamuuaus OUIL  Yemyromomydatens HWMEET BO3MOXKHOCTH



MOTy4eHHsT THPOpMAIH O TIOPSAIKE M CTaTyce OKa3aHUs TOCYIapCTBEHHON YCIYTH B
PSKUME YNAIEHHOTO JIOCTYMa IIOCPEACTBOM '"JIWYHOro KaOuwHera' TmopTana,
CIIPaBOYHBIX CIYXO0 yciyrogaress, a Takxxe Enunoro konrakr-neHTpa "1414", 8-800-
080-7777. DneKTpOHHBIA 3arpoc TPETbUX JIHI, HPH YCIOBHM COINIACHs JIMIA, B
OTHOIIEHWH KOTOPOTO 3alpalllMBarOTCsl CBEICHHUS, MPEIOCTABICHHOIO M3 "THYHOTO
KaOuHeTa" Ha IOpTaie, a TAKXKe ITIOCPEACTBOM 3apETHCTPUPOBAHHOTO Ha TOpTale
aOOHEHTCKOro HOMeEpa COTOBOI CBS3U CyOBEKTa IyTeM Iepefadyd OAHOPa30BOTO
napois WM IyTeM OTHpaBJIEHHS KOPOTKOTO TEKCTOBOTO COOOIIEHHS B KauyecTBE
OTBETA Ha yBeIOMJICHUE TIopTaa.

[Tpunoxenue 2 x nmpaBunam
OKa3aHMs roCyAapCTBEHHON
yenyru "llpuem JOKyMEHTOB 1
3a4uCIIeHNE B ClIeIUaIbHbIC
opraHuzaiyi (crenuanbHble
TPYIIIBI/KIACChl) 00pa30BaHuUs
JIeTeil ¢ orpaHMYeHHBIMU
BO3MOXKHOCTSIMH U151 OO0 y4eHUsT
TIO CIeNHaIbHBIM
00111600pa30BaTEILHBIM

'

y4eOHBIM Mporpammam’

®opma
(dPamunusi, uMs, OTYECTBO
(Ipu €ero HaJIM4MK)
aM00 HAMMEHOBAHUE OpPTaHU3AIUU
YCIIyTONOJyYaTensl)

(ampec yciayromnoaydaTtess)

[HaumenoBanue ['O]
VYBenomiieHre 00 oTkaze YBakaeMblid: [DaMuins, ©Ms, 0TIYECTBO (IIPU €r0 HATTMYHUH )
IITIKOJIbHUKA |
JlokyMeHTHI 1Jis 3aunciienus B [HaumeHnoBaHue opranu3amnuy o0pa3oBaHusi],
B [kiacce, s3bik 00yuenus| HE ITIPUHATHI.
[Tprunna

J11s1 pa3bsCHEHUS IPOCUM 00pAaTUTHCS B IPUEMHYIO KoMHuccHio [HammenoBanue
opraHu3aIi 00pa3oBaHMs |.
Anpec

[Mpunoxxenune 3 x mpaBUIAM
OKa3aHHs FOCyIapCTBEHHON
yemyru "llpueM TOKyMEHTOB 1
3a4HCIICHHE B CIICIUAJIbHBIC
OpraHu3alyy (CreHaIbHbIE
TPYIIITBL/KIIACCHI)
o0pa3oBaHUs JeTel ¢
OrpaHWYEHHBIMH BO3MOXXHOCTSIMH
JUIsl OOYYEHUS TI0 CTICHATbHBIM
00meo0pa3oBaTeIbHBIM
y4eOHBIM mporpammam’”




[HanmenoBanue ['O]

YBegomieHue o npuemMe TOKYMEHTOB U 3a4HCIICHUU

B [HaMMEHOBaHUE OpraHu3alui 00pa30BaHUS |

YBaxkaempiil: [@amunusi, UMsi, OTYECTBO (IIPU €TI0 HAJTMYUH) IIIKOJIbHUKA |

JlokymeHnTsl B [HanMeHOBaHME OpraHu3aii oOpa30BaHusi| MIPUHSATHI.
Brl 3aunciiensl B [Kkiacc, IuTepa, si3bik 00y4deHusi |, coraacHo [Ipuka3y Ne [Homep
npuKasa] ot [aara].

ITpocum Bac nopoiitu B [HauMeHOBaHME HIKOJIHI |

Anpec

IIpunoxenue 5 x npukazy
MunucTpa 00pa3oBaHus U HAYKH
Pecniyonuku Kazaxcran
ot 27 mas 2020 ronma Ne 223

IlepeyeHb, yTpaTHBIINX CHIIY HEKOTOPBIX MPpUKa30B MuHucTpa o0pa3oBanus u Hayku PecnmyOiukxm Kazaxcran

1. Tlpuka3z Munuctpa ob6pazoBanusi u Hayku PecnyOnuku Kazaxcran ot 8 ampens 2015
rona Ne 174 "OO0 yTBep>XJI€HUH CTaHAAPTOB rOCY/IapCTBEHHBIX YCIYT B c(hepe crnernuanbHOro
00pa3oBaHUs, OKa3bIBAEMbIX MECTHBIMHU HCIIOJTHUTEIBLHBIMU OpraHaMu" (3aperucTpUpOBaH B
Peectpe rocymapcTBEHHOW perucTpallii HOPMATHUBHBIX MPABOBBIX aKTOB PecmyOiauku
Kazaxcran nmoa Ne 11047, ony06iaukoBaH B MUHQOPMAIIMOHHO-TIPABOBON CUCTEME HOPMATUBHBIX
npaBoBbIX akTOB Pecniyonuku Kazaxcran "Oaunet" 22 mas 2015 rona).

2. Tlpuka3z Munuctpa obpa3oBanus u Hayku PecnyOnuku Kazaxctan ot 13 ceHTsOps
2018 roma Ne 462 "O BHeceHUU U3MEHEHHUH U JIOMOJIHEHUH B Tpuka3 MUHHUCTpa oOpa3oBaHUs
u Hayku Pecnybmuku Kazaxcran ot 8 ampemss 2015 roma Ne 174 "OO6 yTBepXaeHUHU
CTaHJapTOB TOCYIApCTBEHHBIX YCIYT B c(epe CIenHaTbHOTO 00pa30BaHUs, OKa3bIBAEMbIX
MECTHBIMU HCIOJHUTEIBbHBIMA OpraHamu’ (3apeructpupoBadH B PeecTtpe rocygapcTBEHHOM
pEerucTpanuu HOPMATUBHBIX MpaBOBbIX akToB PecnyOnmuku Kazaxctan mom Ne 125325,
OIMyOJIMKOBAaH B HMH(POPMAIIMOHHO-TIPABOBOM CHUCTEME HOPMATHUBHBIX MPABOBBIX AaKTOB
Pecniy6nuku Kazaxcran "Oniner" 25 oktsa6pst 2018 roga).

3. Ilpukaz Munucrtpa obpazoBanusi U Hayku Pecryosmmku Kaszaxcran ot 14 mapra 2017
roga Ne 120 "OO6 yTBep)kIIeHUH CTaHIapTa TOCYIapCTBEHHOHN ycnyru "Bbimada HampaBieHUs
JIETSAM C OIrPAaHHMYECHHBIMH BO3MOXHOCTSIMH B CIELHUAJIbHBIE KOPPEKUHWOHHBIE W APYyrue
OpraHv3aluy JUisi TOJy4YeHUsT MEIUIMHCKHUX, CIHEUUaNbHBIX O0Opa3oBaTENbHBIX H
CIEUUANIBHBIX COLMANIBHBIX ycnyr" (3apeructpupoBaH B Peectpe rocynapcTBEHHOUH
pEeTHCTpaliil HOPMATUBHBIX TPaBOBbIX akTOB PecnyOmukm Kazaxcram mom Ne 113285,
OIMyOJIMKOBAaH B HMH(POPMAIMOHHO-TIPABOBOM CHUCTEME HOPMATHUBHBIX TPABOBBIX AaKTOB
Pecriy6mukn Kazaxcran "Ominer" 17 utons 2017 rona).

© 2012. PI'TI Ha ITXB «MHCTUTYT 3aKOHOJATEIbCTBA | NpaBoBoil nHpopMaimu Pecybnnku Kasaxcran» MunucTepcersa ocTiimy Pecryonuku
Kazaxcran



